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DO IT YOURSELF GUIDE   

 

This E-guide is designed to give the reader an informed overview of current set up 

opportunities with UAE Free Zones. These solutions are available to investors from all over 

the world.  

The main focus of this publication is on the small business owner or start up entrepreneur 

who prefers a more budget friendly and cost-effective set up such as Virtual, Executive, 

Smart or Flexi-Office.  

The reader is presented with practical information on how to get legally established in the 

UAE featuring SME packages which are mostly offered by Northern Emirates Free Zones. 

Our E-guide contains information ranging from company formation guidelines, information on 

visa application, opening of a corporate or SME bank account to other practical information 

an aspiring entrepreneur may need to start a successful operation. The information 

contained in this guide is based on many years of market experience, field work of setting up 

companies in the various Emirates and providing business structuring advice to a diverse 

international investor clientele.  

Global Office assists a clientele from all over the world throughout the entire set up process 

and relocation. We provide hands-on consulting advice for those who wish to handle the 

formation process themselves and would like to get a deeper understanding of what's 

involved. 
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I. FOREWORD 

This practical “Do It Yourself Biz Guide” for setting up an SME business in the UAE is 

written, compiled and intended for a diverse scope of investors and business owners. Our E-

guide is designed to give entrepreneurs who want to handle their set up individually a good 

overview of UAE’s multiple free zones, with special focus on Northern Emirates SME 

packages. It includes everything you need to know about establishing a small company in a 

Northern Emirates (Ras Al Khaimah, Ajman, Sharjah, Fujeirah or Umm Al Quwain) Free 

Zone. In addition, we  give you an overview on existing Dubai and Abu Dhabi Free Zones, 

which on average are at least 50 – 60% more expensive and very time consuming to set up 

with. Dubai and Abu Dhabi Free Zones are geared towards attracting larger corporations 

who already have an established international, regional or local business presence. 

One of the many interesting aspects about UAE business environment is the experience that 

people make when they ask different people about the same subject. To the new-bee it is 

often quite puzzling to get so many diametrically opposed answers, opinions and often 

downright wrong or misleading information. Small investors who wish to do a cost-effective 

set up sometimes rely on information and advice obtained from friends or people who do not 

necessarily specialize in this area of business and only provide “hear-say” information. This 

can lead to a number of fatally wrong and expensive investment decisions or just total 

confusion.  
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Quite a number of service providers specialize only in a limited spectrum of set ups (for 

example they specifically deal only with certain free zones or are more specialized on 

mainland set ups) and therefore tend to give options that suit them not the client. The 

aspiring entrepreneur is therefore advised to seek as much relevant information from 

government authorities directly or study information given in investment and set up guides 

such as the one you are currently reading, or consider hiring a seasoned and professional 

consultant for an initial consultation such as Global Office.  

More information here: http://www.gotobusiness-sense.com/  

 

We are very transparent and give our clients comprehensive and off-the-beaten track 

information based upon which you can easily discern what will be the best course of action 

and type of set up for you. An initial set up investment that will save you a lot of headache. 

Also read what our clients had to say about us here:  

http://www.gotobusiness-sense.com/testimonials/  

 

More Information on our services you can find here: 

http://www.gotobusiness-sense.com/services/individual-consultation/  

http://www.gotobusiness-sense.com/services/company-formation-seminar/ 

http://www.gotobusiness-sense.com/services/company-formation-uae/   

 

For those who are not yet familiar with the sometimes peculiar ways of doing business in this 

part of the world and also do not want to outsource the whole process of setting up to a 

consulting company, you need to be prepared to offset tight budgets with patience, 

persistence and time. For any kind of set up quite a bit of paper and legwork has to be done.  

 

Although Dubai and Abu Dhabi pride themselves on their growing number of e-Government 

portals and services, this is definitely not (yet) at the same level for Northern Emirates. Even 

in Dubai, the most advanced Emirate in terms of infrastructure and IT, a lot of paperwork still 

has to be processed through visiting the relevant government office in person (and often 

printing out everything that has been applied for online).  

 

Northern Emirates Free Zones are the only Free Zones that offer cost-effective SME Flexi 

and Smart-Office Business Set up solution packages including full business license, 3-year 

residence visa for the investor (these days mostly only 2 years residence visa are given for 

employees in majority of Free Zones) and the option to open a corporate or SME bank 

account. This minimal business set up has become very attractive for small companies, 

freelancers and investors who just want to test the waters without spending a huge budget 

http://www.gotobusiness-sense.com/
http://www.gotobusiness-sense.com/testimonials/
http://www.gotobusiness-sense.com/services/individual-consultation/
http://www.gotobusiness-sense.com/services/company-formation-seminar/
http://www.gotobusiness-sense.com/services/company-formation-uae/
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upfront.  In Dubai and Abu Dhabi most (if not all) Free Zone require the investor to take up 

office or warehouse space in order to obtain a license from the respective authorities. 

 

 

 

Word of Caution: The small business entrepreneur who wishes to handle his own set up will 

often be faced with conflicting or fractured information given by authorities themselves. 

Transparency and competence levels still need to be improved. Government / Free Zone 

forms and fees change often, which results in increased red tape and time needed to 

complete a task.  

It is highly recommended to check each every document for spelling errors or omissions, as 

the typing offices are very crowded and the typing staff is constantly bombarded with 

requests which leads to a high rate of typing errors or misspelling of names. 
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II. UNITED ARAB EMIRATES 
 

 
The United Arab Emirates (UAE) is a rapidly 

diversifying, highly developed economy, 

based on various socio-economic indicators 

such as GDP and energy consumption per 

capita. There are various deviating estimates 

regarding the actual growth rate of the 

nation’s GDP, however all available statistics 

indicate that the UAE currently still has one of 

the fastest growing economies in the world.  http://www.tradingeconomics.com/united-arab-

emirates/gdp-growth.  

Although the United Arab Emirates is becoming less dependent on natural resources as a 

source of revenue, petroleum exports still play an important role in the economy, especially 

in Abu Dhabi. A massive construction boom (which has however come to a sudden slow 

down during the wake of the global financial crisis in 2008/2009), an expanding 

manufacturing base, and a thriving services sector are helping the UAE diversify its 

economy. Dubai claims to have approx $310 billion worth of active construction projects 

under way.  The UAE is a member of the World Trade Organization. 

Dependence on oil and a large expatriate workforce are significant long-term challenges. The 

UAE's strategic plan for the next few years focuses on diversification and creating more 

opportunities for nationals through improved education and increased private sector 

employment. 

Dubai is preparing itself for the upcoming Expo 2020. http://www.expo2020dubai.ae/. Since 

its establishment in 1971 this will be a major business event of global recognition. The UAE 

has a strong trading heritage, well-established ports, airlines (Emirates/Dubai and Etihad/ 

Abu Dhabi) and has the best logistical infrastructure in the region. It is the perfect 

geographical gateway to many of the surrounding regions. 

The UAE offers the following types of entities: Free Zone, Offshore (currently 3 free zones 

offer this type such as Ajman, RAK, Jebel Ali), LLC, Branch and representative offices, Joint 

Venture, Professional firms, and Shareholding companies. 

Further detailed and comprehensive information on UAE economy can be found at 

http://www.nationmaster.com/country/tc-united-arab-emirates.  

 
 

http://en.wikipedia.org/wiki/United_Arab_Emirates
http://en.wikipedia.org/wiki/GDP_per_capita
http://www.tradingeconomics.com/united-arab-emirates/gdp-growth
http://www.tradingeconomics.com/united-arab-emirates/gdp-growth
http://en.wikipedia.org/wiki/Petroleum
http://en.wikipedia.org/wiki/Abu_Dhabi
http://en.wikipedia.org/wiki/Construction
http://en.wikipedia.org/wiki/World_Trade_Organization
http://www.expo2020dubai.ae/
http://www.nationmaster.com/country/tc-united-arab-emirates
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A) INTRODUCTION 

 

The United Arab Emirates (UAE) remain the driving force behind economic changes and the 

transformation of the GCC into a global hub between East Asia and Europe, despite the 

severe impact from the financial crisis. The government and the UAE Central Bank have 

already taken a number of adequate measures to counter the recessionary impact and new 

initiatives to ease business measures for foreign companies are also underway. 

 

Many small companies starting up in the UAE these days prefer to go for cheaper set up 

solutions in free zones outside of Dubai, industry research shows. Northern Emirates have 

kept their fees relatively stable or even lowered them in a few instances. Dubai Free Zones in 

many cases still stick to their relatively high pricing strategy and prefer to have big 

multinational companies such as Microsoft, Siemens, Boeing, Airbus, Nestle, Deutsche Bank 

and the like. Start-up businesses with tight funding find it very challenging to set up in a 

Dubai free zone and often face rejection of their application if they cannot prove to have an 

existing business somewhere else.  
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The compilation of the information listed in this guide is based on our experience in dealing 

with business set ups in UAE on a regular day to day basis since 2003. Our E-guide  

provides the investor with a general outline on procedures, fees, capital requirements and 

documents needed to set up a small business facility.  

 

Important Note: Free Zones often change their forms/templates and fees without prior 

notice or “invent” additional requirements over night. Their websites are not always up to 

date regarding fees or templates. It is advisable to contact the sales department of the 

respective free zone before submitting the application documents.  

 

For investors who wish to handle their set up in a cost-effective way on their own they will 

either have to stay for a minimum of 2-3 weeks or plan multiple visits to the UAE to complete 

the entire process of setting up including opening a corporate bank account and the often 

cumbersome and tiring residence visa process. 

 

Although various free zones now allow the initial application to be sent through email for 

approval, the investor still needs to be present in UAE in order to sign all relevant papers in 

front of the free zone authority and the bank or hire a legal representative. Any 

representative acting on behalf of the investor needs a notarized and UAE Consulate 

attested Power of Attorney to sign legal documents on behalf of the investor. Some banks 

still allow company accounts to be opened by a legal representative, others have stopped 

this practice and the investor has to come and sign him/herself in front of the bank official. 

 

 

 

 

 



www.gotobusiness-sense.com – Do It Yourself Biz Guide UAE - 2017 Edition 
Copyright: Christine Orth - GLOBAL OFFICE FZE  

14 

 

 

B) GENERAL INFORMATION ON UAE 

 

General information on UAE 

Comprehensive general information on UAE (economy, infrastructure, etc.) can be 

downloaded from Dubai Statistics Center https://www.dsc.gov.ae/en-us  

Further information on UAE Economy and Government: 

https://en.wikipedia.org/wiki/Economy_of_the_United_Arab_Emirates  

For all UAE residents (visa holder) the Emirates ID-Card is mandatory and needs to be 

applied for in line with a residence visa. http://www.id.gov.ae/en/home.aspx  

Valid information on car registration, traffic fines, important telephone numbers  

https://www.dubaipolice.gov.ae  

Dubai Toll System (mandatory sticker for all cars) http://www.salik.ae/  

Federal e-government https://www.government.ae/en#/  

Dubai e-government http://www.dubai.ae  

e-Dirham https://www.edirhamg2.ae/default.htm  

Federation of UAE Chambers of Commerce and Industry http://www.fcciuae.ae/  

UAE Ministry of Education https://www.moe.gov.ae/en/pages/home.aspx  

https://www.dsc.gov.ae/en-us
https://en.wikipedia.org/wiki/Economy_of_the_United_Arab_Emirates
http://www.id.gov.ae/en/home.aspx
https://www.dubaipolice.gov.ae/
http://www.salik.ae/
https://www.government.ae/en#/
http://www.dubai.ae/
https://www.edirhamg2.ae/default.htm
http://www.fcciuae.ae/
https://www.moe.gov.ae/en/pages/home.aspx


www.gotobusiness-sense.com – Do It Yourself Biz Guide UAE - 2017 Edition 
Copyright: Christine Orth - GLOBAL OFFICE FZE  

15 

UAE Central Bank http://www.centralbank.ae/en/index.php  

Abu Dhabi Investment Authority http://www.adia.ae/En/home.aspx  

 

E-Gate Card (for fast airport entry and exit) 

Frequent travellers entering and exiting from Dubai International Airport do not need to wait 

in a long queue to get a passport stamped, if they use an eGate Card. You head to the 

eGate, swipe your card, touch the panel to match your fingerprint and you are through in 5-

10 seconds, saving you valuable time. The eGate Card, issued by the General Directorate of 

Residency and Foreigners Affairs - Dubai (DNRD), in association with the Department of 

Civil Aviation, allows passengers quicker access through the immigration process at Dubai 

Airport, Abu Dhabi Airport and Al Ain Airport. More UAE airports will be added later.  

Criteria and Documents for eGate Card 

New eGate card holder’s presence Original passport (with at least 6 month’s validity). 

You must be either a UAE citizen or an expatriate holding a resident visa. 

Procedure and Fee 

Submit documents and do a finger-print ID. This procedure takes about 15-30 minutes. Fees 

are AED 200 per card. 

Validity of Card: The eGate Card is valid for two years. A similar procedure and fees are 

required for renewal. 

Availability of eGate Card  

1. Dubai Airport 

2. Abu Dhabi Airport and Al Ain Airport 

3. Dubai, Abu Dhabi & Al Ain Naturalization Departments 

4. From DNRD Jebel Ali Branch 

5. DNRD Abu Hail Office 

6. DNATA Dubai Airline Centre, Sheikh Zayed Road. Call 04-3166966 for information. 

7. With an HSBC-Etihad Credit Card 

 
 

 

http://www.centralbank.ae/en/index.php
http://www.adia.ae/En/home.aspx
http://www.dubaiairport.com/ar/Pages/Home.aspx
http://dnrd.ae/en/Pages/Home.aspx
http://www.dubaiairport.com/ar/Pages/Home.aspx
http://www.abudhabiairport.ae/index.asp
http://dnrd.ae/en/Pages/Home.aspx
http://www.government.ae/gov/en/gov/federal/moi.jsp
http://www.government.ae/gov/en/visitors/uae/visas.jsp
http://dnrd.ae/en/Pages/Home.aspx
http://dnrd.ae/en/Pages/Home.aspx
http://www.dnata.com/
http://www.hsbc.ae/1/2/
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List of Banks  

 

Central Bank 

The UAE Central Bank is the primary financial regulatory authority for the Federation. It is 

mandated to direct monetary, credit and banking policy and supervise over its 

implementation in accordance with the state's general policy and in such ways as to help 

support the national economy and stability of the currency. www.centralbank.ae 

 

Current rules and changes can be viewed here 

http://www.centralbank.ae/en/index.php?option=com_content&view=article&id=76&Itemid=96  

 

Stock Market 

Abu Dhabi Securities Market: https://www.adx.ae/English/Pages/default.aspx  

Dubai Financial Market: www.dfm.ae 

 

Local UAE Banks  

Banking in UAE can be quite time consuming due to the fact that service and competence 

levels of bank staff and respective attitudes are often poor, which is a widely known fact in 

the UAE. There is still a lot of room for customer service improvement. Banks are often 

overpromising when it comes to their advertised self-titled “world class” services.  

 

http://www.centralbank.ae/
http://www.centralbank.ae/en/index.php?option=com_content&view=article&id=76&Itemid=96
https://www.adx.ae/English/Pages/default.aspx
http://www.dfm.ae/
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Banking fees are quite variable with the so called “international banks” (such as Citibank, 

HSBC, Standard Chartered, etc.) being the most expensive but not always the most 

effective. Online banking is now available with every bank (except Ajman Bank). Banks often 

charge for corporate online banking between AED 150 – 350 per month! Ease of application 

including access to online/phone support can be nerve testing and time intensive.  

 

Loans 

Home loans are among the most expensive in the world, currently starting at around 3% up 

to 4% or above, where the rest of the world is now operating on substantially lower mortgage 

levels. Current rates can be checked here https://compareit4me.com/en/mortgages/. UAE 

banks have many hidden fees that the applicant should clarify when applying and carefully 

reading the contract, especially the small print! 

  

Business loans are only given on the basis of at least 2 - 3 years of successfully operating as 

a business in the UAE or offering collaterals (which most start-ups don’t have) and being 

able to provide audited company records. Start-up loans for businesses are only provided to 

the local Emirati population. Expats need to bring funding into the country or ask friends and 

relatives for a private loan. UAE Government does not subsidize any foreign 

businesses.  

 

Bankruptcy Laws 

So far the UAE's  bankruptcy laws for foreign companies is cumbersome which means 

defaulters face legal prosecution which could result in imprisonment. Banks in UAE also do 

not provide overdraft facility unless there is a deposit being made for that. Most payments in 

UAE are still done by (PDCs) post-dated cheques. More information here: 

https://home.kpmg.com/ae/en/home/insights/2016/12/uae-bankruptcy-law.html  

 

Local Banks 

Abu Dhabi Commercial Bank *** Abu Dhabi Islamic Bank, *** Ajman Bank *** Al Hilal Bank 

*** Arab Bank for Investment and Foreign Trade *** Bank of Sharjah*** Commercial Bank 

International *** Commercial Bank of Dubai  *** Dubai Islamic Bank *** Emirates NBD Bank 

*** First Gulf Bank *** Investbank *** Mashreq Bank *** National Bank of Abu Dhabi (merging 

with First Gulf Bank currently) *** National Bank of Fujairah *** National Bank of Ras Al-

Khaimah*** National Bank of Sharjah *** National Bank of Umm Al Qaiwain *** Noor Islamic 

Bank *** Sharjah Islamic Bank *** United Arab Bank 

 

 

 

https://compareit4me.com/en/mortgages/
https://home.kpmg.com/ae/en/home/insights/2016/12/uae-bankruptcy-law.html
http://www.adcbuae.com/
http://www.adib.co.ae/
http://www.ajmanbank.ae/
http://www.alhilalbank.ae/
http://www.rakbank.co.ae/
http://www.bankofsharjah.com/
http://www.cbiuae.com/
http://www.cbiuae.com/
http://www.cbd.ae/
http://www.dib.ae/
http://www.emiratesislamicbank.ae/
http://www.firstgulfbank.ae/
http://www.mashreqbank.com/
http://www.nbad.com/
http://www.nbf.co.ae/
http://rakbank.ae/
http://rakbank.ae/
http://www.nbs.co.ae/
http://www.nbq.ae/
http://www.noorbank.com/
http://www.noorbank.com/
http://www.sib.ae/
http://www.uab.ae/
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Foreign Banks 

 ABN-Amro Bank N.V.*** Al Ahli Bank of Kuwait K.S.C *** Arab African International Bank 

Arab Bank plc. *** Bank Melli Iran *** Bank of Baroda *** Bank Saderat Iran *** Banque 

Banorabe *** Banque du Caire ***Banque Libanaise Pour Le Commerce *** BNP Paribas *** 

Citibank *** Credit Agricole Indosuez El Nilein Bank *** Habib Bank A.G. Zurich *** HSBC 

Bank Middle East *** National Bank of Bahrain ***National Bank of Oman S.A.O.G. *** 

Rafidain Bank *** Standard Chartered Bank *** United Bank Limited 

 

UAE Bank directory and websites  

http://emiratesdiary.com/uae-tips/list-of-banks-in-dubai-uae-abu-dhabi-uae  

 

Exchange Rates 

AED / EUR = 1 EUR = 4,00 AED (fluctuates);  

AED / USD = 1 USD = 3,65 AED (pegged to USD)  

 

Daily Exchange Rates:  http://alansariexchange.com/en/currency/default.aspx  

 

How to get a UAE mobile phone card 

Before starting any procedures in the UAE it is advisable to get a local UAE mobile phone 

number. The procedure is fairly easy. A simcard (prepaid) can be obtained from any of the 2 

existing government telecom providers: Etisalat (http://www.etisalat.ae/) or DU 

(http://www.du.ae/) outlets (can be found in any major Shopping Mall such as Mall of 

Emirates, City Center Mall, Dubai Mall). A simcard will cost approx. AED 65 (fees change 

according to promotions).  

Prepaid Wasl phone recharge cards (cards with AED 25, AED 50, AED 75, AED 150 credit) 

can be obtained from any supermarket or gasoline station. To register the prepaid phone 

number a passport copy is needed. The prepaid phone numbers can later be converted to 

GSM numbers with monthly billing (for GSM billing a residence visa or deposit in case of 

non-resident is required). For international roaming facility a refundable deposit of minimum 

AED 2,000 has to be deposited with the phone provider. 

Taxation 

Introduction of VAT Tax in January 2018 - see more information here: 

http://www.gotobusiness-sense.com/wp-content/uploads/2017/05/Introduction-of-VAT-

2018.pdf  

http://emiratesdiary.com/uae-tips/list-of-banks-in-dubai-uae-abu-dhabi-uae
http://alansariexchange.com/en/currency/default.aspx
http://www.etisalat.ae/
http://www.du.ae/
http://www.gotobusiness-sense.com/wp-content/uploads/2017/05/Introduction-of-VAT-2018.pdf
http://www.gotobusiness-sense.com/wp-content/uploads/2017/05/Introduction-of-VAT-2018.pdf
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The UAE is still an attractive location for investment or to set up business operations, in 

particular, due to the relative absence of personal and corporate taxes. Most of the taxes, 

which form the greater part of an individual’s or company’s fiscal dues in most other 

jurisdictions, either do not exist or are not levied in the UAE.  

In addition, only a few industries in the UAE are in fact subject to these taxes (e.g. banks, oil 

companies). UAE has in line with other GCC countries resolved to introduce VAT tax as of 

January 2018.  The UAE has entered into numerous double taxation treaties with other 

countries. 

Under these so called double taxation treaties profits derived from shares, dividends, 

interest, royalties and fees are taxable only in the contracting state where the income is 

earned. The investor is however, strongly advised to check with his tax consultant back 

home regarding the latest tax laws governing global income. The following taxes are not 

applicable in the UAE: 

 Personal income tax 

 Capital gain tax 

 Withholding tax 

 Corporate tax 

A low 5 per cent tariff is imposed on goods imported from non-Gulf Cooperation Council 

(GCC) countries. Tobacco and alcohol products are subject to 50 per cent customs duties.  

Short Summary of VAT status quo - see chart next page 
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More Information here:  
http://www.gotobusiness-sense.com/wp-content/uploads/2017/05/Introduction-of-VAT-2018.pdf  

http://www.gotobusiness-sense.com/wp-content/uploads/2017/05/Introduction-of-VAT-2018.pdf
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What is a Tax Residence Certificate? 

Tax Residence Certificates are issued by the Ministry of Finance in Dubai or Abu Dhabi. 

Individuals as well as corporations can avail of the services stating that the company is 

legally registered in the UAE or the individual working full time in the UAE. The fees for 

corporate certificates are AED 5,000 for individual AED 1,000. These certificates can be 

used to submit with any tax authority that has a double taxation agreement in place with 

UAE. Payment can only be made through e-Dirham cards that have to be purchased from a 

local bank in UAE. MoF issues two types of Tax Certificates for eligible government entities, 

private sector companies and individuals residing and working in the UAE, namely: 

 Value Added Tax Certificate 

 Tax Domicile Certificate, to exempt them from Value Added Tax (VAT), and for them 

to be able to take advantage of double taxation agreements 

This fully automated online service is provided upon paying fees and submitting the required 

documents. Certificates then will be issued and sent to requesters by express courier. The 

applicant needs to submit the following documents for corporate certificates: valid business 

license, lease agreement for office/warehouse, passport copy, request letter to issue a tax 

residence certificate, proof of share capital payment, audit report. These certificates are proof 

that the company is legally operating as a fully licensed business in the UAE and is legally 

entitled to enjoy the tax benefits of 0%. 

Applications are only accepted through the Ministry’s website. Customer Service Centers 

have been closed.  

 

Ministry of Finance: https://www.mof.gov.ae/En/mservices/VTAX/Pages/default.aspx  

 

 

 

 

 

 

 

https://www.mof.gov.ae/En/mservices/VTAX/Pages/default.aspx
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C) NORTHERN EMIRATES FREE ZONE SME SET UPS     

About Northern Emirates  

The UAE is made up of 7 Emirates, which are: Abu Dhabi (capital), Dubai and the Northern 

Emirates comprising of Ajman, Sharjah, Umm Al Quwain, Ras Al Khaimah, Fujairah.  More 

Information on economic situation of Northern Emirates: 

https://www.meed.com/countries/uae/northern-emirates  

 

Overview of  Small Biz Solutions 

Currently all free zones in the Northern Emirates offer cost-effective SME options for setting 

up a business. This cost-effective set up is mostly popular with small business owners and 

freelancers who want to enjoy all the benefits of a free zone but avoid the expensive set up 

costs generally associated with Dubai or Abu Dhabi free zones and their respective red-tape. 

SME set up includes a business license that allows the business owner to run a legally 

established business and entitles the license holder to get a 3-year investor visa. Between 1-

2 visa (in some cases up to 6 visa) are allocated under such a package depending on the 

respective free zone. For more details see the profile of the individual free zones outlined in 

this E-guide. 

https://www.meed.com/countries/uae/northern-emirates
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Important Note: Very few Dubai Free Zones offer dedicated SME options. In Dubai it is 

usually mandatory to rent physical office space. Dubai mainly wishes to cater to established 

companies and due to high fees often discourages freelance type business or small business 

owners. In Dubai also a variety of mandatory insurance policies have to be taken out such as 

health insurance for every visa holder and additional business insurance policies. 

Getting a Dubai Business Address with a Northern Emirates License 

When registered in a free zone it is not allowed to take office space outside the free zone 

boundaries. Business Centers in Dubai in the past used to accept E-Office/Flexi-

Office/Virtual Office licenses issued from Northern Emirates free zones. That has changed as 

the authorities are frequently conducting check ups and only allow a business center office to 

be rented in the personal name or under a Dubai mainland company license. Yet having a 

Dubai marketing office address is still important to many entrepreneurs. In recent years 

Dubai government has largely dried out the many “grey areas” of allowing license holders 

with Northern Emirates business licenses to establish a business center marketing address 

in Dubai and appear as if their company is licensed in Dubai.  

 

List of Northern Emirates Free Zones  

Ajman Free Zone http://afz.gov.ae/  

Ras Al Khaimah Free Trade Zone http://www.rakez.com/  

RAKIA - Ras Al Khaimah Investment Authority http://www.rakia.ae/  

Sharjah Airport Free Zone http://www.saif-zone.com/en/Pages/default.aspx  

(New) Shams - Sharjah Media City https://www.shams.ae/  

Hamriyah Free Zone http://www.hfza.ae/en-us/home.aspx  

Umm Al Quwain Free Zone http://uaqftz.com/  

Fujairah Free Zone http://www.fujairahfreezone.com/  

Furjairah Creative City http://www.creativecity.ae/  

 

 

http://afz.gov.ae/
http://www.rakez.com/
http://www.rakia.ae/
http://www.saif-zone.com/en/Pages/default.aspx
https://www.shams.ae/
http://www.hfza.ae/en-us/home.aspx
http://uaqftz.com/
http://www.fujairahfreezone.com/
http://www.creativecity.ae/
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Definition of Smart Office or Flexi Desk Solution  

Licence Type  Commercial or Consultancy 

Features  Furnished and semi-enclosed workstations 

 One executive desk and chair 

 Bring your own laptop or share a computer 

Incentives  Ideal way to test the market 

 Some FZ provide access to secretarial and business centre services 

 Dedicated phone number and email address and shared fax 

 Option to upgrade to an executive office or other facilities 

Visa Services  Eligibility to apply for UAE Residence Visa 

 Usually 1-2 Visas for investor/partner and one employee 
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Documents required for a SME set up 

In general the following documents are usually required for individual shareholder: 

 Color passport copy of the shareholders with last ENTRY/EXIT stamp into UAE 

 Free Zone application form to be filled 

 Authorized signatory form to be filled 

 Business Plan or Synopsis (depending on activity, e.g. for consulting or industrial 

licenses) 

 2 Passport size color photos 

 CV 

 Proof residency (utility bill) - occasionally asked for 

 Educational certificate (highest degree) - depending on the activity some Free Zone may 

ask for attested certificates (UAE Consulate and Ministry of Foreign Affairs) 

In case the owner/shareholder is a corporate identity such as Ltd., GmbH, SA, LLC additional 

documents are requested by the authorities. Documents marked * need to be notary and UAE 

Consulate attested in country of parent company domiciliation, and in addition have to be attested 

by Ministry of Foreign Affairs in Dubai or Abu Dhabi. 

Document Legalisation Centers in UAE 

https://www.mofa.gov.ae/EN/ConsularServices/Pages/Legalisation.aspx  

Fees: https://www.mofa.gov.ae/EN/ConsularServices/Pages/Legalisation.aspx  

 

https://www.mofa.gov.ae/EN/ConsularServices/Pages/Legalisation.aspx
https://www.mofa.gov.ae/EN/ConsularServices/Pages/Legalisation.aspx
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Corporate Shareholder documents needed 

 Certificate of good standing for parent company * 

 Memorandum of association for parent company * 

 Power of Attorney for the Manager on the license * 

 Board Resolution (calling to set up a new legal structure in UAE)*  

 Passport copies of all directors from parent company 

Miscellaneous Company Docs 

 Company profile in English       

 Group organizational chart of holding companies showing its subsidiaries and legal 

structure  

 Name 2 bank references for the holding company in home country    

 Bank reference letter for holding company issued by their bank in home country  

 Bank statements for holding company (needed upon account opening, banks ask for a 

very detailed KYC - Know your customer profile and bank statements) 

Free Zone will usually issue the following type of company documents 

 Business License for new FZE, FZC 

 Chamber of Commerce Certificate 

 Lease Agreement 

 Memorandum of Association 

 Share Certificate 

 Certificate of Incorporation 

 Bank Account Opening Letter 

 Establishment Card (needed for visa application) 

 

Time frame for completing the entire set up process 

Timeframe for Company Formation in Northern Emirates varies. In some instances license 

can be issued within 2 - 3 working days, usually no more than 6-8 working days. Immigration 

card application process usually takes up to 7-10 working days (approximate). Once the 

immigration card is issued the visa application process can be started. On average it takes 

between 7 - 10 working days to complete the medical, Emirates ID and submitting passport 

for visa processing. During the visa process the applicant cannot leave the country. 
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General costs in all Free Zones (additional to license fees, visa fees, office rent): 

PO Box fee  starting from AED 970 p.a.  

More info on PO Box Fees: 

https://www.epg.gov.ae/portal/_en/service.xhtml?service=service64  

 

Company Stamp AED 150 - 200 per piece 

 

Additional Documents  

If investor needs additional documents to open a company bank account such as bank 

account open letter, Share Certificate, Certificate of Incorporation the Free Zones charge 

separately approx. AED 100 - 200 per document. A company memorandum of association is 

charged between AED 1,000 to 3,500 depending on Free Zone. 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://www.epg.gov.ae/portal/_en/service.xhtml?service=service64
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Overview of Free Zones in Northern Emirates 

Each UAE free zone offers its own distinct advantages to the entrepreneurs and business 

owners who set up there. There isn't that much variety in their offering, it's usually small 

details such as proof of share capital not required or no accounting and auditing mandatory. 

Although federal law says that all companies need to keep accounting records but it is not 

yet strictly enforced. This may chance with the introduction of VAT in January 2018. 

 

Ajman Free Zone http://afz.gov.ae/ 

Ajman Free Zone was established in 1988 and granted autonomous status under the Amiri 

decree no. 3 of 1996 issued by H.H. Sheikh Humaid Bin Rashid Al Nuaimi, Ruler of Ajman. 

Ajman Free Zone has been named as the sole regulatory agency for Free Zone operation in 

the Emirate of Ajman. Currently the Emirate is undergoing major redevelopment. Ajman’s 

new state-of-the-art international airport is nearing completion. Ajman also features a newly-

finished USD 25 mio marina project, as well as several park developments. All of which 

underline Ajman’s commitment to becoming a major player in the Middle East and wider 

region for both trade and tourism. 

 

http://afz.gov.ae/
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Strategic location advantages 

Land: Through Emirates Road it can be reached within 45 minutes from Dubai.  

Sea: The Free Zone is located directly opposite to Ajman Port Customs and Immigration. 

Air: Until completion of the new Ajman Airport, the closest airports are either Sharjah or 

Dubai which both can be reached within 45 to 60 minutes depending on traffic. 

Distance from Ajman to Other Emirates 

Emirate Distance 

Sharjah 10 km 

Dubai 65 km 

Umm al-Quwain 35 km 

Ras al-Khaimah 70 km 

Fujairah 120 km 

Abu Dhabi 220 km 

 

Type of Licenses 

 Trading License (incl. General Trading) 

 Professional Service License (marketing, advertising, management consultancy) 

 Industrial License 

The Smart Office Investor Package can be obtained for Service or Trading Activities. Max. 

number of visa provided for Smart Office set up is 2 visa (investor can sponsor his family, 

attested and notarized marriage, children birth certificates mandatory, as well as proof of 

tenancy contract). Investor has to take visa in case employee visa is used. In case of 

corporate shareholder, manager on the license has to take visa. Second visa can be used for 

employee. If more visa are needed the company needs to rent commercial office/warehouse 

space within the free zone.  

Executive Office starts at AED 32,000 (excluding visa fees) and allows up to 5 visa. The 

number of visa given under a specific set up may change depending on Ajman immigration 

rule changes from time to time. 
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Fee Overview 

Service                        AED 6,500 p.a. 

General Trading          AED 9,100 p.a. 

One Activity Trading    AED 3,900 p.a. 

Two Activity Trading    AED 5,200 p.a. 

Three Activity Trading AED 6,500 p.a. 

Smart Office Package AED 19,100 p.a. (plus the fees for the license category as listed above) 

Share Capital   AED 185,000 (one-time) 

Visa Fees   AED 7,600 (incl. application fee, refundable ticket guarantee of  

                                                                  AED 2,000, typing fees, emirates ID, medical) 

 

Currently the Free Zone does not enforce to show share capital at the time of registration. 

However, with the introduction of VAT that may change. 

The total fee for Smart Office Service License is approx. AED 25,000, for General Trading 

approx AED 28,000, plus visa fees. 

 

Contact Centers abroad: http://afz.gov.ae/contact-us  

Ajman Free Zone - Ajman 

Ajman Free Zone, Shk.Rashid Bin Saeed Al Maktom Street, Ajman, United Arab Emirates 

+971 6 7011555 

+971 6 7429222 

 

 

 

  

 

 

 

 

 

 

http://afz.gov.ae/contact-us
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Ras Al Khaimah Free Trade Zone http://www.rakez.com/ 

Based in the heart of Ras Al Khaimah and guided by the vision of His Highness Sheikh Saud 

bin Saqr Al Qasimi, United Arab Emirates Supreme Council Member and Ruler of Ras Al 

Khaimah, Ras Al Khaimah Economic Zone (RAKEZ) was established to oversee and 

consolidate the specialised zones and clients of both Ras Al Khaimah Free Trade Zone (RAK 

FTZ) and RAK Investment Authority (RAKIA). RAKEZ is the continuation of the story that 

started with the foundation of RAK Free Trade Zone in 2000 and the establishment of RAK 

Investment Authority in 2005. It is the preferred business destination of more than 13,000 

multinational companies from over 100 countries representing above 50 sectors. 

PACKAGES AND COSTS 

 

FLEXI DESK – COMMERCIAL LICENSE - FZE 

PACKAGE AED  STATUS 

Registration Fees 7,000  one-off fee 

Commercial  License 3,650  per year 

Flexi Desk 12,500  per year 

Admin Service Charges 1,200  per year 

Total 24,350  
For the 1st Year 

Promotional Package  19,900  

*visa eligibility = 1 
 

FLEXI DESK – COMMERCIAL LICENSE - FZC 

PACKAGE AED  STATUS 

Registration Fees 7,000  one-off fee 

Commercial  License 3,650  per year 

Flexi Desk 12,500  per year 

http://www.rakez.com/
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Admin Service Charges 1,200  per year 

FZC Legal Documents 2,350  One-off fee 

Total 26,700  
For the 1st Year 

Promotional Package  22,250  

*visa eligibility = 1 
 

FLEXI DESK – CONSULTANCY LICENSE - FZE 

PACKAGE AED  STATUS 

Registration Fees 7,000  one-off fee 

Consulting & Services License 7,500  per year 

Flexi Desk 12,500  per year 

Admin Service Charges 1,200  per year 

Total 28,200  
For the 1st Year 

Promotional Package 23,400  

 
FLEXI DESK – CONSULTANCY LICENSE - FZC 

PACKAGE AED  STATUS 

Registration Fees 7,000  one-off fee 

Consulting & Services License 7,500  per year 

Flexi Desk 12,500  per year 

Admin Service Charges 1,200  per year 

FZC Legal Documents 2,350  one-off fee 

Total 30,550  
For the 1st Year 

Promotional Package 25,750  

*visa eligibility = 1 
 
 

FLEXI DESK (BC SERVICES) – COMMERCIAL LICENSE - FZE 

PACKAGE AED  STATUS 

Registration Fees 7,000 
 

one-off fee 

Commercial  License 3,650 
 

per year 

Flexi Desk ( Business Center)  10,300 
 

per year 

Admin Service Charges 1,200 
 

per year 

Total 22,150 
 For the 1st Year 

Promotional Package  15,000 
 

*visa eligibility = 0 
 
 

FLEXI DESK (BC SERVICES) – COMMERCIAL LICENSE - FZC 

PACKAGE AED  STATUS 

Registration Fees 7,000 
 

one-off fee 

Commercial  License 3,650 
 

per year 

Flexi Desk ( Business Center)  10,300 
 

per year 

Admin Service Charges 1,200 
 

per year 

FZC Legal Documents 2,350  one-off fee 

Total 24,500 
 For the 1st Year 

Promotional Package  17,350 
 

*visa eligibility = 0 
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FLEXI DESK (BC SERVICES) – CONSULTANCY LICENSE - FZE 

PACKAGE AED  STATUS 

Registration Fees 7,000 
 

one-off fee 

Consulting & Services License 7,500 
 

per year 

Flexi Desk ( Business Center)  10,300 
 

per year 

Admin Service Charges 1,200 
 

per year 

Total 26,000 
 For the 1st Year 

Promotional Package  19,000 
 *visa eligibility = 0 

 
 

FLEXI DESK (BC SERVICES) – CONSULTANCY LICENSE - FZC 

PACKAGE AED  STATUS 

Registration Fees 7,000 
 

one-off fee 

Consulting & Services License 7,500 
 

per year 

Flexi Desk ( Business Center)  10,300 
 

per year 

Admin Service Charges 1,200 
 

per year 

FZC Legal Documents 2,350  one-off fee 

Total 28,350 
 For the 1st Year 

Promotional Package  21,350 
 *visa eligibility = 0 

 
 

FLEXI OFFICE – COMMERCIAL LICENSE - FZE 

PACKAGE AED  STATUS 

Registration Fees 7,000 
 

one-off fee 

Commercial  License 3,650 
 

per year 

Flexi Office 19,000 
 

per year 

Admin Service Charges 1,200 
 

per year 

Total 30,850 
 For the 1st Year 

Promotional Package  25,600 
 

*visa eligibility = 2 
 
 

FLEXI OFFICE – COMMERCIAL LICENSE - FZC 

PACKAGE AED  STATUS 

Registration Fees 7,000 
 

one-off fee 

Commercial  License 3,650 
 

per year 

Flexi Office 19,000 
 

per year 

Admin Service Charges 1,200 
 

per year 

FZC Legal Documents 2,350  one-off fee 

Total 33,200 
 For the 1st Year 

Promotional Package  27,950 
 

*visa eligibility = 2 
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FLEXI OFFICE – CONSULTANCY LICENSE - FZE 

PACKAGE AED  STATUS 

Registration Fees 7,000 
 

one-off fee 

Consulting & Services License 7,500 
 

per year 

Flexi Office 19,000 
 

per year 

Admin Service Charges 1,200 
 

per year 

Total 34,700 
 For the 1st Year 

Promotional Package  29,000 
 

 
 

FLEXI OFFICE – CONSULTANCY LICENSE - FZC 

PACKAGE AED  STATUS 

Registration Fees 7,000 
 

one-off fee 

Consulting & Services License 7,500 
 

per year 

Flexi Office 19,000 
 

per year 

Admin Service Charges 1,200 
 

per year 

FZC Legal Documents 2,350  one-off fee 

Total 37,050 
 For the 1st Year 

Promotional Package  31,350 
 

*visa eligibility = 2 
 

SPECIAL FLEXI OFFICE – COMMERCIAL LICENSE (SPECIAL ACTIVITY)  - FZE 

PACKAGE AED  STATUS 

Registration Fees 7,000  one-off fee 

Commercial License 3,650  per year 

Special Flexi Office  26,000  per year 

Admin Service Charges 1,200  per year 

Total 37,850  
For the 1st Year 

Promotional Package  35,000  

*visa eligibility = 2 
 
 

SPECIAL FLEXI OFFICE – CONSULTANCY LICENSE (SPECIAL ACTIVITY)   - FZE 

PACKAGE AED  STATUS 

Registration Fees 7,000  one-off fee 

Consultancy License 7,500  per year 

Special Flexi Office  26,000  per year 

Admin Service Charges 1,200  per year 

Total 41,700  
For the 1st Year 

Promotional Package  38,000  

*visa eligibility = 2 
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SPECIAL FLEXI OFFICE (SFO) – GENERAL TRADING LICENSE - FZE 

PACKAGE AED  STATUS 

Registration Fees 7,000  one-off fee 

General Trading License 15,000  per year 

Special Flexi Office  26,000  per year 

Admin Service Charges 1,200  per year 

Total 49,200  
For the 1st Year 

Promotional Package  39,500  

*visa eligibility = 2 
 
 

STANDARD OFFICE – COMMERCIAL LICENSE - FZE 

PACKAGE AED  STATUS 

Registration Fees 7,000  One-Off Fee 

Commercial  License 3,650  Per Year 

Standard Office Rental Charges 22,000  Per Year 

Admin Service Charges 1,200  Per Year 

IP-Installation charges 550  One Time Fee 

IT Services Monthly Fixed Charges 360  Monthly Charges 

Total 34,760  
For the 1st Year 

Promotional Package  24,040  

*visa eligibility = 2 
 
 

STANDARD OFFICE – COMMERCIAL LICENSE - FZC 

PACKAGE AED  STATUS 

Registration Fees 7,000  One-Off Fee 

Commercial  License 3,650  Per Year 

Standard Office Rental Charges 22,000  Per Year 

Admin Service Charges 1,200  Per Year 

IP-Installation charges 550  One Time Fee 

IT Services Monthly Fixed Charges 360  Monthly Charges 

FZC Legal Documents 2,350  one-off fee 

Total 37,110  
For the 1st Year 

Promotional Package  26,390  

*visa eligibility = 2 
 

STANDARD OFFICE – CONSULTANCY LICENSE - FZE 

PACKAGE AED  STATUS 

Registration Fees 7,000  One-Off Fee 

Consulting & Services  License 7,500  Per Year 

Standard Office Rental Charges 22,000  Per Year 

Admin Service Charges 1,200  Per Year 

IP-Installation charges 550  One Time Fee 

IT Services Monthly Fixed Charges 360  Monthly Charges 

Total 38,610  
For the 1st Year 

Promotional Package  27,890  

*visa eligibility = 2 
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STANDARD OFFICE – CONSULTANCY LICENSE - FZC 

PACKAGE AED  STATUS 

Registration Fees 7,000  One-Off Fee 

Consulting & Services  License 7,500  Per Year 

Standard Office Rental Charges 22,000  Per Year 

Admin Service Charges 1,200  Per Year 

IP-Installation charges 550  One Time Fee 

IT Services Monthly Fixed Charges 360  Monthly Charges 

FZC Legal Documents 2,350  one-off fee 

Total 40,960  
For the 1st Year 

Promotional Package  30,240  

*visa eligibility = 2 
 
 

STANDARD OFFICE PLUS – COMMERCIAL LICENSE - FZE 

PACKAGE AED  STATUS 

Registration Fees 7,000  One-Off Fee 

Commercial  License 3,650  Per Year 

Standard Office Plus Rental Charges 31,000  Per Year 

Admin Service Charges 1,200  Per Year 

IP-Installation charges 550  One Time Fee 

IT Services Monthly Fixed Charges 360  Monthly Charges 

Total 43,760  
For the 1st Year 

Promotional Package  29,900  

*visa eligibility = 3 
 
 

STANDARD OFFICE PLUS – COMMERCIAL LICENSE - FZC 

PACKAGE AED  STATUS 

Registration Fees 7,000  One-Off Fee 

Commercial  License 3,650  Per Year 

Standard Office Plus Rental Charges 31,000  Per Year 

Admin Service Charges 1,200  Per Year 

IP-Installation charges 550  One Time Fee 

IT Services Monthly Fixed Charges 360  Monthly Charges 

FZC Legal Documents 2,350  one-off fee 

Total 46,110  
For the 1st Year 

Promotional Package  32,250  

*visa eligibility = 3 
 
 

STANDARD OFFICE PLUS – CONSULTANCY LICENSE - FZE 

PACKAGE AED  STATUS 

Registration Fees 7,000  One-Off Fee 

Consulting & Services License 7,500  Per Year 

Standard Office Plus Rental Charges 31,000  Per Year 

Admin Service Charges 1,200  Per Year 

IP-Installation charges 550  One Time Fee 
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IT Services Monthly Fixed Charges 360  Monthly Charges 

Total 47,610  
For the 1st Year 

Promotional Package  31,900  

*visa eligibility = 3 
 
 

STANDARD OFFICE PLUS – CONSULTANCY LICENSE - FZC 

PACKAGE AED  STATUS 

Registration Fees 7,000  One-Off Fee 

Consulting & Services License 7,500  Per Year 

Standard Office Plus Rental Charges 31,000  Per Year 

Admin Service Charges 1,200  Per Year 

IP-Installation charges 550  One Time Fee 

IT Services Monthly Fixed Charges 360  Monthly Charges 

FZC Legal Documents 2,350  one-off fee 

Total 49,960  
For the 1st Year 

Promotional Package  34,250  

*visa eligibility = 3 
 
 

SPECIAL EXECUTIVE OFFICE – GENERAL TRADING LICENSE - FZE 

PACKAGE AED  STATUS 

Registration Fees 7,000  one-off fee 

General Trading License 15,000  per year 

Special Executive Office  26,000  per year 

IP-Installation Charges 550  One Time Fee 

IT Services Monthly Fixed Charges 360  Monthly Charges 

Admin Service Charges 1,200  per year 

Total 50,110  
For first 3 Years 

Promotional Package  42,000  

*visa eligibility = 3 
 

WAREHOUSE (TP & IP) – COMMERCIAL LICENSE - FZE 

PACKAGE AED  STATUS 

Registration Fees 7,000  one-off fee 

Commercial License 3,650  per year 

Warehouse 205sqm @ AED245/sqm 50,225  per year 

Admin Service Charges 1,200  per year 

Total 62,075  For the 1st Year 

*visa eligibility = 2 + 4 (subject to activity) 
 
 

WAREHOUSE (TP & IP) – GENERAL TRADING LICENSE - FZE 

PACKAGE AED  STATUS 

Registration Fees 7,000  one-off fee 

General Trading License 15,000  per year 

Warehouse 205sqm @ AED245/sqm 50,225  per year 

Admin Service Charges 1,200  per year 

Total 73,425  For the 1st Year 

*visa eligibility = 2 + 4 (subject to activity) 
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WAREHOUSE (TP & IP) – INDUSTRIAL LICENSE - FZE 

PACKAGE AED  STATUS 

Registration Fees 7,000  one-off fee 

Industrial License 5,000  per year 

Warehouse 205sqm @ AED245/sqm 50,225  per year 

Admin Service Charges 1,200  per year 

Total 63,425  For the 1st Year 

*visa eligibility = 2 + 4 (subject to activity) 
 
 

OPTIONS FOR ESTABLISHING BUSINESS ENTITY AT RAK FTZ 
 

Legal Set Up New Establishment Branches 

Option  
o Free Zone Establishment - FZE 
o Free Zone Company  - FZC 

o Foreign Branch 
o Local Branch  

Condition   
o The number of owner for FZE is one. 
o The number of owner for FZC is from 

2 to 5 

o the mother company 
should be not less than 
1 year old 

Activities  o It is allowed for either 7 similar activities or two different activities. 

 
 

Registration & Additional Fees 
 

The approximate duration for registering company is 3 to 4 weeks from the date of submitting 

the full set of applications and settling the required payment. Additional fees of AED 500 for 

establishment card for all type of licenses and facilities are levied. Additional fees have to be 

paid for legal documents in case of FZC either AED 2,350 for two investors or AED 3,500 for 

three up to five partners. 

 

In case of appointing a manager it is required to submit official appointment letter, translated 

educational certificate and power of attorney. Manager name needs to be officially mentioned 

in the license. Account opening - Minimum capital of AED 100,000 in case of Commercial 

and Consultancy. For General Trading License the capital is AED 200,000 and for Real 

Estate license, the Minimum capital of AED 500,000. 

 

Important Note: Once Registration is done, Bank account on company name should be 

opened within 30 days to avoid re-registration fee. 

 

Facilities & Technical Matters 

 

 Flexi Desk Facility: Shared desk including one workstations and one chair with a full set 

up of network and phone device. This facility is used on hourly basis per week and the 

maximum is 5 hours a week and will get a dedicated phone number, shared fax number, 

private Po Box and dedicated e-mail ID. 
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 Flexi Office: Shared office including two workstations and two chairs with a full set up of 

network and phone device. This facility is used on hour basis per week and the maximum  

hours given to the client is up to is 5 and will get a phone number, shared fax number, 

PO Box  and dedicated e-mail ID. 

 
Visa  
 
To be eligible for “Investor / Partner status” the partner should have AED 50,000 worth of 

shares in the capital of the company. To be eligible for “Investor / Partner status” and to 

apply for Family visa the partner should have AED 75,000 worth of Share in the capital of the 

company. Total numbers of visas are linked to the nature of the activity and facility. 

 

Other Services 

The rate of the Chamber of Commerce Certificate (Membership Certificate) is AED 1800 

yearly. All forms are available on the website – download section - www.rakftz.com  

 
 
Contact 
 
Business Development Consultant | Business Development Department 

Ras Al Khaimah Free Trade Zone Authority - Government of Ras Al Khaimah  

Tel.: +971 7 2041070 | Mobile: +971 50 4870097 | Fax: +971 7 2271653 

www.rakftz.com  

 

 

 

 

 

 

 

 

 

 

http://www.rakftz.com/
http://www.rakftz.com/
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RAKIA - Ras Al Khaimah Investment Authority http://www.rakia.ae/  

Office Space and Visa Eligibility (Allotment will be based on availability) 

Area in SQ. M Annual Rent in AED*** Visa Eligibility  

25 SQM cubicle office       AED25,500 to AED29,500 5 visa  

15 SQM cubicle office       AED15,500 to AED19,500 4 visa 

10 SQM cubicle office       AED13,500 to AED15,500 2 visa  

Security deposit requirement of 20% of annual rent of the office (refundable).Office rent is 

included electricity & water & AC etc all utility bill. High speed internet connection, telephone 

& fax landline and 24/7 security service is  available. Free parking available. 

Contact 
 
Business Development Department 

Ras Al Khaimah Investment Authority - Government of Ras Al Khaimah  

Tel.: +971 7 206 8614 | Mob.: +971 55 243 7076 | Fax: +971 7 243 4464 

www.rakia.ae 

 

 

http://www.rakia.ae/
http://www.rakia.ae/
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Sharjah Airport Free Zone http://www.saif-zone.com/en/Pages/default.aspx  

Sharjah Airport International (SAIF) 

The Emirate of Sharjah accounts for over one third of the UAE’s total industrial activity and 

offers access to a global market of over two billion people within a four-hour flight of the city. 

The free zone is ideally located on the site of Sharjah International Airport to take full 

advantage of these great transports links. With features as unique as these, it is little wonder 

that SAIF-Zone has registered phenomenal growth since its inception in 1995. With over 

4100 companies operating out of it. 

Get multiple visas without committing to an office  

One of the many factors behind Sharjah Airport International Free Zone’s popularity is that 

entrepreneurs can apply for up to three visas without the need to lease physical office space. 

This is perfect for solo entrepreneurs and small business owners who want to get up and 

running fast but do not require use of a fixed office every single day. As well as the potential 

for three visas, Sharjah Free Zone’s flexi-desk package also offers entrepreneurs access to a 

number of office services such as desk space, conference room hire, reception cover, and 

use of equipment on an ad-hoc basis. For businesses looking for more visas, leasing an 

office space of just 24 square metres allows for the application of up to six. 

 

 

http://www.saif-zone.com/en/Pages/default.aspx
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Keep initial costs budget friendly  

As with most business decisions, price is a factor when setting up in a free zone – and 

Sharjah Airport International Freezone performs well here too. The initial setup costs for the 

free zone’s flexi-desk package – along with its three visas – is around AED 25,000. SAIF-

ZONE is also known to run regular promotions which bring that cost down closer to AED 

18,000. 

Sharjah Free Zone issues licenses for general trading, commercial, service, industrial. Due to 

the free zone’s location at Sharjah International Airport – along with its dedicated 

warehousing, storage and container parking facilities – it is particularly popular with 

businesses in the import/export, freight and cargo industries. 

SAIF Zone does request audited records at the time of license renewal. This means you 

need to produce a letter from an audit company (there are plenty located within the free 

zone) stating that your annual records are in preparation. Once they are finished you need to 

submit a copy to the free zone authority for filing.  

Saif - License Type (Prices indicated in AED) 

 

INDUSTRIAL 

COMMERCIAL TRADING 
GENERAL 
TRADING 

SERVICE LICENSE 

Specific 
Oil & 
Gas 

Real 
Estate 

Aviation Specific 
Oil & 
Gas 

Freight 
Forwarding 

Real 
Estate 

Aviation 

7500 7,500 15,000 15,000 15,000 15,000 7,500 15,000 8,500 15,000 15,000 

 

Saif - Facility Type 

 

EXECUTIVE 
OFFICE 
24 Sqm – (5 
Visas) 

EXECUTIVE 
DESK 
(2 Visas) 

 
WAREHOUSE 

LAND 

1,345 
Sqft 

2,690 
Sqft 

4,304 
Sqft 

6,456 
Sqft 

AED 50 - 100 (Per/Sqm) 
(Min. Plot Size 2,500 
Sqm) 39,600 15,000 53,000 100,000 120,000 185,000 
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Saif - Other Charges 

 

COMPANY 
REGISTRATION 
(One Time) 

+ 

 
REFUNDABLE 
LEASE 
DEPOSIT 
(One Time) + 

MISCELLANEOUS 
COST 

3rd Party 
Liability 
Insurance 

General 
Services 

Internet 
Listing 

Sign 
Board 

OFFICE - 3,300 1500 1200 300 300 

WAREHOUSE – 
5,000 

2500 2200 300 - 

FZE/ 
FZC 
10,000 

BRANCH 
5,000 

3,500 LAND – 5,300 120,000 2500 300 - 

 

Saif - VISA & Other Charges 

 

IMMIGRATION 
CARD 

EMPLOYMENT/ 
RESIDENCE VISA 

EMPLOYEE 
GUARANTEE 
DEPOSIT (Refundable) 

ADDITIONAL COSTS 
(Not to be paid SAIF-Zone) 

NORMAL URGENT NORMAL URGENT Actual One Month Salary 
+ Equivalent Cash of 
One Way Ticket to be 
deposited with SAIF-
Zone 

PO BOX - 820 

1,000 1,200 2,585 3,235 

AUDITOR – 5,000 – 10,000 
(approx) 

MIN. CAPITAL - 150,000 (Only 
for FZE/FZC) 

 

Contact 

http://www.saif-zone.com/en/Contacts/Pages/Contact-Form.aspx  

 

 

 

 

 

 

 

 

 

http://www.saif-zone.com/en/Contacts/Pages/Contact-Form.aspx
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(New) Shams - Sharjah Media City https://www.shams.ae/  

Shams sets the benchmark higher for service and support to those wishing to set-up and 

launch their business with specialized facilities for the creative and media industries. Shams 

strives to make creative entrepreneurship accessible to all aspiring startups, SMEs and 

established companies hoping to grow their business both locally and globally. Shams offers 

smart innovative services, coupled with a community-centered approach.  

 

Benefits 

 Company setup options starting from AED 11,500 

 Physical presence in the UAE not required to incorporate your new company 

 100% foreign ownership 

 100% repatriation of capital and profits 

 100% free transfer of funds 

 0% import and export duties 

 0% Corporate tax for 50 years 

 All documentation issued in 2 days 

  

Activity Type 1  

Services / Consultancy License starts at AED 11,500 (No visa package) 

 

Activity Type 2 

General Trading License AED 16,500 (No Visa package) 

https://www.shams.ae/
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Fee Overview 

  

Details Activity Rates Frequency 

    New & Renew (AED)   

0 Visa* 
Activity Type 1 Dhs. 11,500 

Annual 
Activity Type 2 Dhs. 16,500 

1 Visa 
Activity Type 1 Dhs. 16,600 

Annual 
Activity Type 2 Dhs. 21,600 

2 Visas 
Activity Type 1 Dhs. 18,200 

Annual 
Activity Type 2 Dhs. 23,200 

3 Visas 
Activity Type 1 Dhs. 19,800 

Annual 
Activity Type 2 Dhs. 24,800 

4 Visas 
Activity Type 1 Dhs. 21,400 

Annual 
Activity Type 2 Dhs. 26,400 

5 Visas 
Activity Type 1 Dhs. 23,000 

Annual 
Activity Type 2 Dhs. 28,000 

6 Visas 
Activity Type 1 Dhs. 24,600 

Annual 
Activity Type 2 Dhs. 29,600 

  
*Immigration Card and Facilities are not included in the no visa package. 

External approvals will be charged separately 

Shared desk facility is provided with visa packages 

Additional allocation of visas will be AED 1,600 per visa 

Immigration Card fee AED 1,500 for 3 years 

Investor Visa fee AED 3,500 per visa valid for 3 years (plus medical and Emirates ID) 

Employee Visa fee AED 3,080 per visa valid for 3 years (plus medical and Emirates ID 

approx. AED 1,600) 
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Price List according to activity in detail 

 
Group Description  Amount  Class Description 

Sale of motor vehicles 
 AED        
11,500  

Sale of motor vehicles 

Sale of motor vehicle parts and 
accessories 

 AED        
11,500  

Sale of motor vehicle parts and accessories 

Sale, maintenance and repair of 
motorcycles and related parts and 
accessories 

 AED        
11,500  

Sale, maintenance and repair of motorcycles and 
related parts and accessories 

Wholesale on a fee or contract basis 
 AED        
11,500  

Wholesale on a fee or contract basis 

Wholesale of agricultural raw materials 
and live animals 

 AED        
11,500  

Wholesale of agricultural raw materials and live 
animals 

Wholesale of food, beverages and 
tobacco 

 AED        
11,500  

Wholesale of food, beverages and tobacco 

Wholesale of household goods  AED        
11,500  

Wholesale of textiles, clothing and footwear 

Wholesale of other household goods 

Wholesale of machinery, equipment and 
supplies 

 AED        
11,500  

Wholesale of computers, computer peripheral 
equipment and software 

Wholesale of electronic and telecommunications 
equipment and parts 

Wholesale of agricultural machinery, equipment and 
supplies 

Wholesale of other machinery and equipment 

Other specialized wholesale 

 AED        
11,500  

Wholesale of solid, liquid and gaseous fuels and 
related products 

Wholesale of metals and metal ores 

Wholesale of construction materials, hardware, 
plumbing and heating equipment 

General Trading 
 AED        
16,500  

Non-specialized wholesale trade 

Retail sale in non-specialized stores 
 AED        
16,500  

Retail sale in non-specialized stores with food, 
beverages or tobacco predominating 

Other retail sale in non-specialized stores 

Retail sale of food, beverages and 
tobacco in specialized stores 

 AED        
11,500  

Retail sale of food in specialized stores 

Retail sale of beverages in specialized stores 

Retail sale of automotive fuel in 
specialized stores 

 AED        
11,500  

Retail sale of automotive fuel in specialized stores 

Retail sale of information and 
communications equipment in specialized 
stores 

 AED        
11,500  

Retail sale of computers, peripheral units, software 
and telecommunications 

Retail sale of audio and video equipment in 
specialized stores 

Retail sale of other household equipment 
in specialized stores 

 AED        
11,500  

Retail sale of textiles in specialized stores 

Retail sale of hardware, paints and glass in 
specialized stores 

Retail sale of carpets, rugs, wall and floor coverings in 
specialized stores 

Retail sale of electrical household appliances, 
furniture, lighting equipment and 

Retail sale of cultural and recreation 
goods in specialized stores 

 AED        
11,500  

Retail sale of books, newspapers and stationary in 
specialized stores 

Retail sale of music and video recordings in 
specialized stores 

Retail sale of sporting equipment in specialized stores 

Retail sale of games and toys in specialized stores 

Retail sale of other goods in specialized 
stores 

 AED        
11,500  

Retail sale of clothing, footwear and leather articles in 
specialized stores 

Retail sale of pharmaceutical and medical goods, 
cosmetic and toilet articles in 
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Other retail sale of new goods in specialized stores 

Retail sale of second-hand goods 

Retail sale via stalls and markets 

 AED        
11,500  

Retail sale via stalls and markets of food, beverages 
and tobacco products 

Retail sale via stalls and markets of textiles, clothing 
and footwear 

Retail sale via stalls and markets of other goods 

E-commerce  AED        
16,500  

Retail sale via mail order houses or via Internet 

Other retail sale not in stores, stalls or markets 

Sound recording and music publishing 
activities 

 AED        
11,500  

Sound recording and music publishing activities 

Printing and service activities related to 
printing 

 AED        
11,500  

Printing 

Service activities related to printing 

Reproduction of recorded media 
 AED        
11,500  

Reproduction of recorded media 

Repair of fabricated metal products, 
machinery and equipment 

 AED        
11,500  

Repair of fabricated metal products 

Repair of machinery 

Repair of electronic and optical equipment 

Repair of electrical equipment 

Repair of transport equipment, except motor vehicles 

Repair of other equipment 

Installation of industrial machinery and 
equipment 

 AED        
11,500  

Installation of industrial machinery and equipment 

Electrical, plumbing and other 
construction installation activities  AED        

11,500  

Electrical installation 

Plumbing, heat and air-conditioning installation 

Other construction installation 

Building completion and finishing 
 AED        
11,500  

Building completion and finishing 

Maintenance and repair of motor vehicles 
 AED        
11,500  

Maintenance and repair of motor vehicles 

Transport via railways 
 AED        
11,500  

Passenger rail transport, interurban 

Other land transport 
 AED        
11,500  

Urban and suburban passenger land transport 

Other passenger land transport 

Freight transport by road 

Warehousing and storage 
 AED        
11,500  

Warehousing and storage 

Support activities for transportation 

 AED        
11,500  

Service activities incidental to land transportation 

Service activities incidental to water transportation 

Service activities incidental to air transportation 

Cargo handling 

Other transportation support activities 

Courier activities 
 AED        
11,500  

Courier activities 

Short term accommodation activities 
 AED        
11,500  

Short term accommodation activities 

Camping grounds, recreational vehicle 
parks and trailer parks 

 AED        
11,500  

Camping grounds, recreational vehicle parks and 
trailer parks 

Other accommodation 
 AED        
11,500  

Other accommodation 

Restaurants and mobile food service 
activities 

 AED        
11,500  

Restaurants and mobile food service activities 

Event catering and other food service 
activities 

 AED        
11,500  

Event catering 

Other food service activities 

Beverage serving activities 
 AED        
11,500  

Beverage serving activities 

Publishing of books, periodicals and other  AED        Book publishing 
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publishing activities 11,500  Publishing of directories and mailing lists 

Publishing of newspapers, journals and periodicals 

Other publishing activities 

Software publishing 
 AED        
11,500  

Software publishing 

Motion picture, video and television 
programme activities 

 AED        
11,500  

ecincip noitoMp,eniMcpdiipiMrMenoncip octodaaMp
 ocitoincipdoinenin 

Motion picture, video and television programme post-
production activities 

Motion picture projection activities 

Motion picture, video and television programme 
distribution activities 

Radio broadcasting 
 AED        
11,500  

Radio broadcasting 

Television programming and broadcasting 
activities 

 AED        
11,500  

Television programming and broadcasting activities 

Wired telecommunications activities 
 AED        
11,500  

Wired telecommunications activities 

Wireless telecommunications activities 
 AED        
11,500  

Wireless telecommunications activities 

Satellite telecommunications activities 
 AED        
11,500  

Satellite telecommunications activities 

Other telecommunications activities 
 AED        
11,500  

Other telecommunications activities 

Computer programming, consultancy and 
related activities 

 AED        
11,500  

Computer programming activities 

Computer consultancy and computer facilities 
management activities 

Other information technology and computer service 
activities 

Data processing, hosting and related 
activities; web portals 

 AED        
11,500  

Data processing, hosting and related activities 

Web portals 

Other information service activities  AED        
11,500  

News agency activities 

Other information service activities n.e.c. 

Activities of holding companies 
 AED        
11,500  

Activities of holding companies 

Other financial service activities, except 
insurance and pension funding activities 

 AED        
11,500  

Financial leasing 

Other credit granting 

Other financial service activities, except insurance and 
pension funding activities, 

Insurance  AED        
11,500  

Life insurance 

Non-life insurance 

Reinsurance 
 AED        
11,500  

Reinsurance 

Pension funding 
 AED        
11,500  

Pension funding 

Activities auxiliary to financial service 
activities, except insurance and pension 
funding 

 AED        
11,500  

Other activities auxiliary to financial service activities 

Activities auxiliary to insurance and 
pension funding 

 AED        
11,500  

Risk and damage evaluation 

Activities of insurance agents and brokers 

Other activities auxiliary to insurance and pension 
funding 

Real estate activities with own or leased 
property 

 AED        
11,500  

Real estate activities with own or leased property 

Real estate activities on a fee or contract 
basis 

 AED        
11,500  

Real estate activities on a fee or contract basis 

Legal activities 
 AED        
11,500  

Legal activities 

Accounting, bookkeeping and auditing 
activities; tax consultancy 

 AED        
11,500  

Accounting, bookkeeping and auditing activities; tax 
consultancy 

Activities of head offices  AED        Activities of head offices 
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11,500  

Management consultancy activities 
 AED        
11,500  

Management consultancy activities 

Architectural and engineering activities 
and related technical consultancy 

 AED        
11,500  

Architectural and engineering activities and related 
technical consultancy 

Technical testing and analysis 
 AED        
11,500  

Technical testing and analysis 

Research and experimental development 
on natural sciences and engineering 

 AED        
11,500  

Research and experimental development on natural 
sciences and engineering 

Research and experimental development 
on social sciences and humanities 

 AED        
11,500  

Research and experimental development on social 
sciences and humanities 

Advertising 
 AED        
11,500  

Advertising 

Market research and public opinion 
polling 

 AED        
11,500  

Market research and public opinion polling 

Specialized design activities 
 AED        
11,500  

Specialized design activities 

Photographic activities 
 AED        
11,500  

Photographic activities 

Other professional, scientific and 
technical activities n.e.c. 

 AED        
11,500  

Other professional, scientific and technical activities 
n.e.c. 

Renting and leasing of motor vehicles 
 AED        
11,500  

Renting and leasing of motor vehicles 

Renting and leasing of personal and 
household goods 

 AED        
11,500  

Renting and leasing of recreational and sports goods 

Renting of video tapes and disks 

Renting and leasing of other personal and household 
goods 

Renting and leasing of other machinery, 
equipment and tangible goods 

 AED        
11,500  

Renting and leasing of other machinery, equipment 
and tangible goods 

Leasing of intellectual property and similar 
products, except copyrighted works 

 AED        
11,500  

Leasing of intellectual property and similar products, 
except copyrighted works 

Activities of employment placement 
agencies 

 AED        
11,500  

Activities of employment placement agencies 

Temporary employment agency activities 
 AED        
11,500  

Temporary employment agency activities 

Other human resources provision 
 AED        
11,500  

Other human resources provision 

Travel agency and tour operator activities  AED        
11,500  

Travel agency activities 

Tour operator activities 

Other reservation service and related 
activities 

 AED        
11,500  

Other reservation service and related activities 

Combined facilities support activities 
 AED        
11,500  

Combined facilities support activities 

Cleaning activities  AED        
11,500  

General cleaning of buildings 

Other building and industrial cleaning activities 

Landscape care and maintenance service 
activities 

 AED        
11,500  

Landscape care and maintenance service activities 

Office administrative and support 
activities  AED        

11,500  

Combined office administrative service activities 

Photocopying, document preparation and other 
specialized office support activities 

Activities of call centres 
 AED        
11,500  

Activities of call centres 

Organization of conventions and trade 
shows 

 AED        
11,500  

Organization of conventions and trade shows 

Business support service activities n.e.c. 
 AED        
11,500  

Activities of collection agencies and credit bureaus 

Other business support service activities n.e.c. 

Packaging activities 

Pre-primary and primary education 
 AED        
11,500  

Pre-primary and primary education 

Secondary education  AED        General secondary education 
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11,500  Technical and vocational secondary education 

Higher education 
 AED        
11,500  

Higher education 

Other education 
 AED        
11,500  

Sports and recreation education 

Cultural education 

Other education n.e.c. 

Educational support activities 
 AED        
11,500  

Educational support activities 

Hospital activities 
 AED        
11,500  

Hospital activities 

Medical and dental practice activities 
 AED        
11,500  

Medical and dental practice activities 

Other human health activities 
 AED        
11,500  

Other human health activities 

Residential nursing care facilities 
 AED        
11,500  

Residential nursing care facilities 

Residential care activities for mental 
retardation, mental health and ubstance 
abuse 

 AED        
11,500  

Residential care activities for mental retardation, 
mental health and substance abuse 

Residential care activities for the elderly 
and disabled 

 AED        
11,500  

Residential care activities for the elderly and disabled 

Other residential care activities 
 AED        
11,500  

Other residential care activities 

Creative, arts and entertainment activities 
 AED        
11,500  

Creative, arts and entertainment activities 

Libraries, archives, museums and other 
cultural activities 

 AED        
11,500  

Library and archives activities 

Museums activities and operation of historical sites 
and buildings 

Botanical and zoological gardens and nature reserves 
activities 

Sports activities 
 AED        
11,500  

Operation of sports facilities 

Activities of sports clubs 

Other sports activities 

Other amusement and recreation 
activities 

 AED        
11,500  

Activities of amusement parks and theme parks 

Other amusement and recreation activities n.e.c. 

Activities of business, employers and 
professional membership organizations  AED        

11,500  

Activities of business and employers membership 
organizations 

Activities of professional membership organizations 

Activities of other membership 
organizations 

 AED        
11,500  

Activities of other membership organizations n.e.c. 

Repair of computers and communication 
equipment 

 AED        
11,500  

Repair of computers and peripheral equipment 

Repair of communication equipment 

Repair of personal and household goods 

 AED        
11,500  

Repair of consumer electronics 

Repair of household appliances and home and garden 
equipment 

Repair of footwear and leather goods 

Repair of furniture and home furnishings 

Repair of other personal and household goods 

Other personal service activities 
 AED        
11,500  

Washing and (dry-) cleaning of textile and fur products 

Hairdressing and other beauty treatment 

Other personal service activities n.e.c. 

Activities of households as employers of 
domestic personnel 

 AED        
11,500  

activities of households for own use 

Manufacture of furniture 
 AED        
16,500  

Manufacture of furniture 

Manufacture of jewellery, bijouterie and 
related articles 

 AED        
16,500  

Manufacture of jewellery and related articles 

Manufacture of imitation jewellery and related articles 

Manufacture of musical instruments 
 AED        
16,500  

Manufacture of musical instruments 
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Manufacture of sports goods 
 AED        
16,500  

Manufacture of sports goods 

Manufacture of games and toys 
 AED        
16,500  

Manufacture of games and toys 

Manufacture of medical and dental 
instruments and supplies 

 AED        
16,500  

Manufacture of medical and dental instruments and 
supplies 

Other manufacturing n.e.c. 
 AED        
16,500  

Other manufacturing n.e.c. 

Construction of buildings 
 AED        
16,500  

Construction of buildings 

Construction of roads and railways 
 AED        
16,500  

Construction of roads and railways 

Construction of utility projects 
 AED        
16,500  

Construction of utility projects 

Construction of other civil engineering 
projects 

 AED        
16,500  

Construction of other civil engineering projects 

Demolition and site preparation  AED        
16,500  

Demolition 

Site preparation 

Other specialized construction activities 
 AED        
16,500  

Other specialized construction activities 

 

Timeframe 

 License issued in 2 working days (approximate) 

 Immigration Card application process 7 working days (approximate) 

 Visa application process 7 working days (approximate) 

 

Contact 

https://www.shams.ae/contact-us  

Address: Sharjah, UAE  

Phone: 800 Shams (74267) 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://www.shams.ae/contact-us
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Hamriyah Free Zone http://www.hfza.ae/en-us/home.aspx  
 
Sharjah is playing an important role as the pre-eminent industrial base of the UAE with its 

unique strategic location between three continents serving a growing market of 1.5 billion 

people. Sharjah is the only one of the seven Emirates with ports on the Arabian Gulf’s west 

coast and east coast with direct access to the Indian Ocean, and an international airport 

which connects to 230 cities. It also has a well-developed infrastructure, geared to industry at 

all levels to serve Gulf, regional and international markets. 

 

Hamriyah Free Zone Authority was established by an Emiri decree issued in November 12, 

1995. It is located in Sharjah, United Arab Emirates, which gives the free zone a unique 

geographic and time zone advantage backed by a secure and fully convertible currency and 

a multi-access to neighboring and global countries through land, sea and air. Hamriyah Free 

Zone is fast becoming one of the cornerstones of the UAE's industrial development.  

 

Hamriyah Free Zone provides competitive incentives and unique opportunities to establish a 

business in a tax free environment, full company ownership, exemptions from all commercial 

levies and repatriation of capital and profits. The free zone manages an area of 

approximately twenty two million square meters of prime industrial and commercial land and 

a 14 meter deep water port which includes room for expansion. 

 
Detailed profile http://www.hfza.ae/Portals/0/pdf/HFZA_SME_brochure.pdf  
 
Registration Info:  

http://www.hfza.ae/en-us/companysetup/hfzacolegalentitiestypes.aspx  

http://www.hfza.ae/en-us/home.aspx
http://www.hfza.ae/Portals/0/pdf/HFZA_SME_brochure.pdf
http://www.hfza.ae/en-us/companysetup/hfzacolegalentitiestypes.aspx
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Visa Info:  

http://www.hfza.ae/en-us/companysetup/visaresidenceservices.aspx  

 

E-Office Package AED 25,000 p.a. with 4 visa  

More Information: http://www.hfza.ae/Portals/0/pdf/HFZA_SME_E-office.pdf  

 

Type of Licenses 

 

Industrial License 

This license will allow the holder to import raw materials for the purpose of manufacturing, 

processing and/or assembly of specified products. The finished products may be exported 

outside the UAE. If the finished products are sold in the UAE market then the License holder 

will need to do this through a local distributor or a local agent. 

 

Commercial License 

This license will allow the holder to import, export, sell, distribute and store items specified on 

the license. If the finished products are sold in the UAE market then the License holder will 

need to do this through a local distributor or a local agent. 

 

Service License 

This license allows the holder to carry out the services which are specified on the license 

within the Hamriyah Free Zone only. 

 
 
Facilities 
 

 Access to 14 meter deep water port and 7 meter deep inner harbor 

 Land lease for 25 years renewed for similar period 

 Pre-built warehouses, factories and office units for lease 

 Executive office suites in the International Business Center for lease 

 On-site accommodation for investors’ personnel including recreation center  

 Transportation via road, 3 sea ports and Sharjah International airport 

 Highly developed infrastructure and telecommunications links 

 Inexpensive energy (Electricity: $0.05 per KWA, Water: $8.17 per 1000 Gallons) 

 
Contact http://www.hfza.ae/en-us/contactus/enquiryform.aspx  
 
Hamriyah Free Zone Authority  

P.O.Box: 1377, Sharjah, United Arab Emirates 

Ph: +971 6 5263333, Fax: +971 6 5263555, sales@hfza.ae   

 

http://www.hfza.ae/en-us/companysetup/visaresidenceservices.aspx
http://www.hfza.ae/Portals/0/pdf/HFZA_SME_E-office.pdf
http://www.hfza.ae/en-us/contactus/enquiryform.aspx
mailto:sales@hfza.ae
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Umm Al Quwain Free Zone http://uaqftz.com/  

 
Umm Al Quwain Free Trade Zone (UAQ FTZ) is located in Umm Al Quwain, a friendly, 

progressive and prosperous emirate with increasingly modern infrastructure. Renowned for 

its desert landscape and unique flora and fauna, it is also a popular leisure destination within 

the UAE and is located just 85km from Dubai.  

 

UAQ FTZ is the Free Zone of the future, where progressive companies – regardless of the 

sector in which they operate – can enjoy doing business in a safe, secure and prosperous 

environment. Situated close to primary sea ports and within 60 minutes’ drive from Dubai 

International Airport and Sharjah International Airport, UAQ FTZ is the perfect location to 

position any business within easy access to the rest of the world.  

 

UAQ FTZ offers flexibility and ease of doing business, customer-friendly approach, Investor-

friendly climate, excellent growth opportunities, cost-effective leasing options for office space, 

land and warehousing. 

 

Benefits 

 0% corporate and personal income tax  

 100 % foreign ownership 

 100 % capital repatriation 

 Option for FZE, FZC, branches, subsidiaries, representative office 

 Permitted up to 50 shareholders  

 100% import and export tax exemption within the Free Zone  

 Hi-tech facilities including office, warehouse and land availability 

http://uaqftz.com/
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 Ideal location for SMEs and micro-businesses 

 Close to two international airports and major sea ports 

 Special concessions at UAQ’s sea port  

 

Type of Licenses 

 Commercial License – (three different product lines or 10 similar product lines) 

 General Trading License  

 Consultancy License 

 Service License 

 Freelance Permit 

 Industrial License 

 

Share Capital 

 

For FZC & FZE the minimum share capital is AED 300,000. However, FZ does not require 

proof of share capital during the licensing process. 

 

Type of Facility 

Offices - small- and medium-sized office spaces available. FZ has a business center that 

offers fully-equipped meeting and conference room facilities. 

Warehouses - Available in a range of sizes, pre-fabricated units offer flexible and high-

quality solutions for all manner of storage and light manufacturing activities. 

Land - A range of plot sizes are available depending on specific requirements – the perfect 

solution for those who wish to build their own facilities. 

 

Features 

 Office space gives you maximum flexibility. 

 Modern workplaces and facilities access with network connections. 

 Meeting and conference rooms, equipped with audio-visual equipment. 

 Professional administration and support staff. 

 Optional Secretarial Services.  

 Fast, secure, internet access and telephone lines. 

 Wi-Fi access. 

 Ongoing IT technical support — Networking, configurations etc. 

 State-of-the-art multifunction print station to print, fax and scan documents. 

 Business address that can be used on company correspondence.  

 Mail and courier administration services. 
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Rates for Office Packages (AED) 

 

Commercial License Consultancy License General Trading 

License 

Micro Business 

License 

Registration 2,000 Registration 2,000 Registration 2,000 Registration 2,000 

License 2,500 License 2,500 License 9,500 License 2,500 

Premium Office 16,000 Premium Office 16,000 Premium Office 16,000 Address Service only 

9,000 

Total 20,500 Total 20,500 Total 27,500 Total 13,500 

No. of visa: 2 No. of visa: 2 No. of visa: 3 No. of visa: none 

 

 

Additional costs: AED 2500(Investor) / AED 2200 (Employee) + cost of medical and 

Emirates ID card. Visa for three years for investors and two years for employee. The above 

fee is for the first year including registration, license, establishment card and Premium Office 

facility. Registration charges are not applicable for annual renewals. Freelance permit is 

issued for Professionals with talent roles & creative roles. The Permit recognizes to conduct 

business in birth name as opposed to a brand name or company.  

 
The Consultancy license package is as follows: 

 
License type                                      Consultancy 

Total eligible activities             2 

Charges                                            AED 20,500 

Renewal                                            AED 18,500 

Visa Eligibility                                    2 

Visa Charges                                    AED 2,200 + Medical & Emirates ID   

     (Manager / Employee – 2 years visa)   

     AED 2,500 + Medical & Emirates ID   

     (Investor – 3 years visa) 

Activity Consultancy 

No request for a capital proof/bank letter 

No audit report.  

No Visa Deposit. 

Establishment Card is free of charge. 

No NOC is required from any of our clients in order to set up their companies with us. 

 
Contact 
UMM AL QUWAIN FREE TRADE ZONE AUTHORITY  

PO BOX 7072, UMM AL QUWAIN  

TEL: +971(0)6 7647272, FAX: +971(0)6 7649782, EMAIL: INFO@UAQFTZ.COM 

http://uaqftz.com/contact/  

http://uaqftz.com/contact/


www.gotobusiness-sense.com – Do It Yourself Biz Guide UAE - 2017 Edition 
Copyright: Christine Orth - GLOBAL OFFICE FZE  

57 

 

Furjairah Creative City http://www.creativecity.ae/  

The Emirate of Fujairah is one of the seven emirates forming the United Arab Emirates. 

Situated in the country's east, Fujairah extends 90 kilometers along the Gulf of Oman. The 

area of Fujairah is approximately 1,165 square kilometers, ranking it as the fifth largest of the 

Emirates. Under the leadership of His Highness Sheikh Hamad Bin Mohammad Al Sharqi, 

the Ruler of Fujairah and Supreme Council member, the Emirate has enjoyed a rapid rate of 

economic and social development in recent years.  With easy access from the Northern 

emirates and less than 90 min from Dubai, Fujairah has become a booming tourist 

destination. Thanks to the Emirate's unspoiled natural beauty, and pristine beaches, 

impressive mountain ranges Fujairah presents itself as an original land, ripe for discovery by 

tourists and business persons alike. Numerous water sports like swimming, yachting, water 

surfing and deep sea fishing take place all year round.  

 

Creative City provides licenses to individuals within a Free Zone economic environment. It 

regulates and processes all government formalities, work permits and visas and simplifies 

the process of a business startup. Providing a complete one-stop solution, Creative City 

offers customized services and business packages and ensures professional assistance to 

its clients during every step of a company formation process. 

 
 
 
 

http://www.creativecity.ae/
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Benefits 

 Company setup options starting from AED 17,000 per year - as well as more 

comprehensive packages, include additional business support services. 

 Physical presence in the UAE not required to incorporate your new company - the 

company formation process can be completed from the comfort of your own home via the 

Free Zone’s simple and quick application process. Furthermore if you already hold a UAE 

residency visa, NOC from current sponsor not required in order to form a new company. 

 No Paid up share capital or annual audit   

 All company documentation issued within 5-7 days max. 

 Allocation of 6 UAE residency visas  

More info on the process and type of licenses: https://www.creativecity.ae/apply.html  

 

Contact https://www.creativecity.ae/contact.html  

Creative Tower  

P.O. Box 4422, Fujairah, UAE  

Phone: +971 9 207 1333, Fax: +971 9 228 3756, Email: info@ccfz.ae  

 

 

 

 

 

 

 

 

 

 

 

 

https://www.creativecity.ae/apply.html
https://www.creativecity.ae/contact.html
mailto:info@ccfz.ae


www.gotobusiness-sense.com – Do It Yourself Biz Guide UAE - 2017 Edition 
Copyright: Christine Orth - GLOBAL OFFICE FZE  

59 

 

Fujairah Free Zone http://www.fujairahfreezone.com/  

The only Emirate without a coastline on the Arabian Gulf is Fujairah. Situated along the coast 

of the Gulf of Oman. Unlike other Emirates, where the desert forms a large part of the terrain, 

mountains and plains are its predominant features. Fujairah's economy is based on Fishing 

and Agriculture. The land in Fujairah is irrigated by Rainwater from the Hajar Mountains, 

making it ideal for farming. Sheikh Hamad bin Mohammed Al Sharqi is the present ruler. 

Fujairah's strategic & unique location, as the UAE's  only Emirate on East Coast, plays a key 

role in its development. Under the leadership and vision of Sheikh Hamed Bin Mohammed Al 

Sharqi, the Ruler of Fujairah, the Emirates continues to grow. More than a quarter million 

people of various nationalities, including Emirates, inhabit this Emirate of Fujairah. Due to its 

strategic position within the UAE, it provides the country's only access to the Indian Ocean. 

In fact, Fujairah ranks as one of the top three bunkering locations in the world.   

Fujairah has much to offer. This small community today enjoys modern facilities and 

conveniences and is linked by modern highways to all major cities in the UAE. Fujairah is a 

mere 90 minutes drive time from Sharjah, under two hours from Dubai, and just three and a 

half hours from Abu Dhabi. 

http://www.fujairahfreezone.com/
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Exploring the Mountains, Discovering Ancient and Modern Arabian Culture and Water Sports 

are some attractions. The main cities and villages in Fujairah are Dibba, Murbeh, Qidfa, Al 

Bidiyah, Masafi and Al-Siji.  

Freezone of Fujairah is close to port of Fujairah, Fujairah international airport (which is the 

only airport on the entire east coast). Due the factors, the freezone companies have easy 

access to gulf ports, India, Pakistan, Iran and red sea.  There are mainland services 

available from as far as North America, Europe, Far East and the Mediterranean.  You will 

not be far away from major shipping routes, an exceptional port and international airport. 

Mains sectors of operations: Information technology + Textiles + Recycling + Gold + 

Castings + Heating and cooling units + Plastics and perfumes + Trading + Service  

The Free Zone offers various packages starting with 

Virtual Offices (AED) 

 
15,000 (Minimum) Annually 

 
5,300 One time - Only applicable for FZE & FZC 

 
1,200 One time charges for Free Zone utilities 

 
5,000 Refundable Security Deposit 

Licensing procedures will be completed in one Visit. Fujairah Free Zone offers both furnished 

and unfurnished trading offices in most modern & centrally air conditioned office blocks, 

office size at least 20m2. Eligibility to apply for UAE residence visa for investors and 

employees with Parking facilities and dedicated Phone and Fax lines. 

Flexi-Desk (AED) 

 
18,000 (Minimum) Annually 

 
5,300 One time - Only applicable for FZE, FZC 

 
1,500 (One time charges for Free Zone utilities) 

 
3,450 per person - Residence Visa 

 
10,000 (Minimum Refundable Security Deposit) 

Office Packages with commercial space (AED) 

 
20,000 (Min) Annually - Rental for offices 

 
2,500 (Upwards) - Free Zone Licence / Dhs.10,000 - Gen. Trading Licence 

 
2,700 One Time Charges for Freezone Utilities 

 
5,300 Incorporation Charges (One time – Only applicable for FZC & FZE) 
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3,450 per person - Residence Visa 

 
15,000 Refundable Security Deposit 

Visa Fees 

 Visit Visa - For One Month AED 1050 

 Employment Visa - 3450 AED For Offices - 4450 AED For  WH - 1000 AED deposit 

 Renewal Of Residence Visa - AED 3050 

 

Contact 
 

FUJAIRAH FREE ZONE AUTHORITY 

PO Box 1133, Fujairah, United Arab Emirates 

Tel : +9719 2228000, Fax : +9719 2228888 

E-mail : freezone@emirates.net.ae  

Website : www.fujairahfreezone.com  www.fujairahfreezone.ae  

 

 

 

 

 

 

 

 

 

 

 

 

 

mailto:freezone@emirates.net.ae
http://www.fujairahfreezone.com/
http://www.fujairahfreezone.ae/
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D) SME APPLICATION PROCEDURES       

Setting up an SME - Step by Step 

1) Apply for UAE mobile phone (Etisalat or Du) and get sufficient credit (Recharge Wasl 

Cards - can be bought at any supermarket, gas station or directly with Etisalat or Du outlet) 

2) Chose Free Zone (Ajman, Sharjah, RAK, Fujeirah, UAQ) 

3) Ask Free Zone for current price list along with application package / templates / application 

forms 

4) Prepare application package (usually typing offices are available in the free zones) 

5) Personal visit to Free Zone and submission of application package 

6) Payment of Free Zone fees for company set up (cash, credit card or wire transfer) - full fee 

has to be paid for 1 year upfront (note: some Free Zones offer payment in installments by 

post-dated cheques drawn on a UAE bank account, additional charges apply) 

7) Free Zone processes application and issues bank letter to open corporate bank account 

8) Open PO Box (any Emirate can be chosen) 

9) Open corporate bank account  

10) Transfer share capital if required (has to be shown in the corporate bank account of the 

new company in UAE) 

11) Get bank letter stating that share capital has been paid up in full – if required 

12) Go back to the free zone - submit bank letter 

13) After steps 1-12 are completed legal papers (business license, share certificate, 

certificate of incorporation) will be ready for pick up within 3-4 working days. For Free Zones 

who do not request proof of share capital legal documents will be issued after payment within 

2-3 days usually. 

14) Submit set of legal papers to the bank to unfreeze bank account and share capital. 

15) Apply for credit/debit card (if needed), online-banking, cheque book (can take up to 4 

weeks) - multiple visits to bank are necessary 

16) Start visa application procedures (takes on average 2-3 weeks min.). Some Free Zones 

require the applicant to leave the country before visa permit will be issued and re-enter on 
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the issued visa permit to complete the visa formalities. Establishment Card needs to be 

applied for before visa process can be started! 

17) Take Medical Test (ask Free Zone which hospital is accepted, changes frequently, note: 

private hospitals are not allowed for visa medical) 

18) Submit passport at FZ for stamping with Immigration 

19) Collect passport from FZ (on average 6-8 days, urgent 3-4 days) 

 

Note: Multiple visits to Free Zone and bank are necessary to complete the procedures. It is 

advisable to check all documents given by authorities for spelling and name mistakes 

because wrong spellings can lead to visa rejection or denial of bank account opening! 

 

List of documents usually required for an SME set up (individual shareholder) 

 

 Fill out the application form (can be either obtained through their websites or requested 

by email or collected from the free zone as print copy) 

 Business Plan or synopsis (max. 4 – 5 pages describing the company activities)  

 Full contact details of applicant / shareholder / director 

 Passport copies of all shareholders, 15 photos per visa application 

 Proposal of 2 company names (cannot contain the words Dubai or Emirates) 

 CVs of applicant, shareholders, director, manager 

 1 Bank reference letter from a bank in home country of shareholder/investor 

 Proof of Residence in home country (e.g. utility bill) 

 

The free zone will only process the application if the full amount due (or post-dated cheques) 

is paid upon document submission. Once the papers are approved the free zone will issue 

the legal documents (business license, share certificate, memorandum of association). The 

investor has to personally collect these documents from the free zone or appoint somebody 

with power of attorney to collect the documents on his/her behalf.  
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E) DUBAI – FREE ZONES AT A GLANCE   

List of Dubai Free Zones 

 Jebel Ali Free Zone – JAFZA, www.jafza.ae  

 Dubai Media City, www.dubaimediacity.com  

 Dubai Internet City, www.dubaiinternetcity.com  

 Dubai Knowledge Village, www.kv.ae  

 Dubai Outsource Zone, www.doz.ae   

 Dubai Airport Free Zone – DAFZA, www.dafza.ae 

 Dubai Cars & Automotive Zone – DUCAMZ, www.ducamz.ae (website not active) 

 Dubai Multi Commodities Centre – DMCC, www.dmcc.ae 

 Dubai Aid City, www.ihc.ae  

 Gold & Diamond Park, www.goldanddiamondpark.com 

 International Media Production Zone, www.impz.ae 

 Dubai Maritime City, www.dubaimaritimecity.com 

 Dubai Studio City, www.dubaistudiocity.com 

 Dubai Biotech & Research Park – DuBiotech, www.dubiotech.com 

 Dubai Healthcare City – DHC, www.dhcc.ae  

 Dubai International Financial Centre – DIFC, www.difc.ae 

 Dubai Silicon Oasis – DSO, www.dso.ae 

http://www.jafza.ae/
http://www.dubaimediacity.com/
http://www.dubaiinternetcity.com/
http://www.kv.ae/
http://www.doz.ae/
http://www.dafza.ae/
http://www.ducamz.ae/
http://www.dmcc.ae/
http://www.ihc.ae/
http://www.goldanddiamondpark.com/
http://www.impz.ae/
http://www.dubaimaritimecity.com/
http://www.dubaistudiocity.com/
http://www.dubiotech.com/
http://www.dhcc.ae/
http://www.difc.ae/
http://www.dso.ae/
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 Heavy Equipment & Trucks Free Zone, www.aafz.ae (website not active) 

 Dubai Industrial City, www.dubaiindustrialcity.ae  

 Dubai Flower Centre, www.dubaiflowercentre.com (website not active) 

 Dubai Logistics City, 

http://www.dwc.ae/site/DWC_Elements_DWC_FreeZone_Dubai_Logistics_City.html  

Dubai Free Zones are organized into industrial clusters 

 Dubai Academic City – the main direction of activity - recruitment companies and 

educational institutions; 

 Dubai Airport Free Zone – all kinds of business activity in the field of international 

trade are welcome; 

 Dubai Biotechnology & Research Park – pharmaceutical and medical research, 

implementation and development of modern biotechnology; 

 Dubai Cars & Automotive Zone – trade of second-hand and new vehicles; 

 Dubai Design Centre – production of furniture and accessories, interior design; 

 Dubai Flower Centre – support services for sale, purchase, storage and logistics of 

plants, fresh flowers and perishable goods; 

 Dubai Healthcare City – health centers and health institutions; 

 Dubai Industrial City – business activity in manufacturing sector; 

 Dubai International Financial Centre – stockbrokers, consulting and financial 

services, banks; 

 Dubai Internet City – programming, telecommunications and information technology; 

 Dubai Knowledge Village – educational and training institutions; 

 Dubai Logistics City – transportation of goods and logistics; 

 Dubai Maritime City – services in chartering and maritime transportation; 

 Dubai Media City – advertisement activities, services in the field of media resources; 

 Dubai Multi-Commodities Centre – trade in raw materials, precious materials and 

metals; 

http://www.aafz.ae/
http://www.dubaiindustrialcity.ae/
http://www.dubaiflowercentre.com/
http://www.dwc.ae/site/DWC_Elements_DWC_FreeZone_Dubai_Logistics_City.html
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 Dubai Outsource Zone – consulting services and training; 

 Dubai Silicon Oasis – optoelectronics, microelectronics as well as new materials 

and technologies; 

 Dubai Studio City – film production, broadcasting and television; 

 Dubai Techno Park – services in oil and gas sector and desalination technologies; 

 Gold & Diamond Park – creation and sale of jewelry; 

 International Humanitarian City – related services in the field of social assistance; 

 International Media Production Zone – graphic and services in media sector; 

 Jebel Ali Free Zone – a variety of business activities; 

 Auto Spare Parts Zone – accessories and spare parts for motor vehicles; 

 Building Material Zone – production and sale of construction materials; 

 Dubai Aid City – charity funds, humanitarian and social assistance; 

 Dubai Carpet Free Zone – production and sale of carpets; 

 Dubai Energy City – transportation and production of energy resources; 

 Dubai Textile City – textile manufacture and sale of fabrics; 

 Heavy Equipment Truck Zone – construction and other heavy equipment. 

More Information on Dubai Free Zone here: http://www.gotobusiness-sense.com/wp-

content/uploads/2017/05/Free-Zone-Summary.pdf  

Dubai Ministries 

http://www.economy.gov.ae/english/UAE-Office WTO/Documents/List%20of%20FEDERAL%20MINISTRIES.pdf  

 

 

 

 

 

http://www.gotobusiness-sense.com/wp-content/uploads/2017/05/Free-Zone-Summary.pdf
http://www.gotobusiness-sense.com/wp-content/uploads/2017/05/Free-Zone-Summary.pdf
http://www.economy.gov.ae/english/UAE-Office%20WTO/Documents/List%20of%20FEDERAL%20MINISTRIES.pdf
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F) ABU DHABI - FREE ZONES AT A GLANCE     

List of Abu Dhabi Free Zones  

Abu Dhabi is aiming to position itself as the "Cultural Hub" of the Middle East, taking this 

mantle from such neighboring cities as Beirut and Cairo. It is home to a number of cultural 

institutions including the Cultural Foundation and the National Theater. The Cultural 

Foundation (http://www.adach.ae/en/default.aspx) is home to the UAE Public Library and 

Cultural Center. Various cultural societies such as the Abu Dhabi Classical Music Society 

have a strong and visible following in the city. The recently launched Emirates Foundation 

makes grants in support of the arts, as well as to advance science and technology, 

education, environmental protection and social development. The International Prize for 

Arabic Fiction (IPAF) will be based in Abu Dhabi. 

 

The creation of a major "up-scale cultural district" on Abu Dhabi's Saadiyat Island 

(http://www.tdic.ae) has begun with the groundwork for a US$200 million Guggenheim 

Museum. The Frank Gehry-designed museum will display a "prestige collection" of modernist 

and contemporary art. Upon completion, it is expected to be the largest exponent of the 

prestigious Guggenheim Museums. In addition, there will be three further cultural focal 

points: The Performing Arts Centre, The Sheikh Zayed National Museum and The Maritime 

Museum. 

 

http://www.adach.ae/en/default.aspx
http://www.tdic.ae/
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List of Abu Dhabi Free Zones 

 Abu Dhabi Airport Free Zone (ADAFZ) , http://www.adafz.ae/  

 Higher Corporation for Specialized Economic Zones (HCSEZ), 

http://www.zonescorp.com/En/Pages/default.aspx   

 Industrial City of Abu Dhabi (ICAD 1 and 2) - Khalifa Port and Industrial Zone (KPIZ)  

 twofour54 (Two Four Fifty Four / 54) media and production free zone, 

http://www.twofour54.com/en  

 Abu Dhabi Ports Company http://www.adpc.ae/adpc/index.html  

 Saadiyat Free Zone Authority  

http://www.saadiyat.ae/en/  

 Masdar City – Clean Technologies 

http://www.masdar.ae/en/Menu/index.aspx?MenuID=42&CatID=12&mnu=Cat  

 Khalifa Industrial Zone Abu Dhabi (KIZAD) 

http://kizad.com/en  

 

Abu Dhabi Ministries 
 
Ministry of Finance 

Tel: 971-2-6726000, Fax:971-2-6768414, P.O.Box 433 

http://www.mof.gov.ae/En/Pages/ContactMof.aspx     

 
Ministry of Foreign Affairs 

Tel: 971-2-6652200, Fax:971-2-6668015, P.O.Box 1    

 
Ministry of Economy and Commerce 

Tel: 971-2-6265000, Fax:971-2-6215339, P.O.Box 901 

http://www.economy.gov.ae/English/Pages/default.aspx     

 

Ministry of Petroleum 

Tel: 971-2-6651810, Fax:971-2-6664573, P.O.Box 59, Telex:22544 

 
 

 

 

 

http://www.adafz.ae/
http://www.zonescorp.com/En/Pages/default.aspx
http://www.twofour54.com/en
http://www.adpc.ae/adpc/index.html
http://www.saadiyat.ae/en/
http://www.masdar.ae/en/Menu/index.aspx?MenuID=42&CatID=12&mnu=Cat
http://kizad.com/en
http://www.mof.gov.ae/En/Pages/ContactMof.aspx
http://www.economy.gov.ae/English/Pages/default.aspx
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G) MAINLAND REGISTRATION 

Overview of legal formats and their respective legal implications 

Mainland Registration 

Mainland refers to business set ups that involve a local Emirati sponsor. These legal 

establishments are allowed to take office or warehouse space everywhere in the UAE where 

commercial premises are offered. The local sponsor owns by law 51% and the investor 49%. 

It is highly advisable to hire the services of a local law firm to draw up the contract between 

the investor and the local partner. 

 

Sole Proprietorship 

Such an entity registered can be 100% in the name of an individual (also called 

Establishment). This is generally restricted to UAE Nationals and other GCC Nationals (i.e. 

nationals of Saudi Arabia, Sultanate of Oman, Bahrain, Kuwait and Qatar). The sole 

proprietor has unlimited liability for his business. 

 

Commercial Agency 

Foreign company not wishing to have a physical presence can appoint an agent or distributor 

registered with Ministry of Economy under Commercial Agency Law No. 18 of 1981. The 

agent must be a UAE National or a company owned a 100% by a UAE National and subject 

to UAE laws. Such an agreement gives protection to the Agent against improper termination 

and the principal against illegal import. All international car dealers are using such agencies. 
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General Partnership 

This consists of two or more partners who are jointly and severally liable with respect to all 

their assets for the obligations of the company. This type of entity is restricted to UAE 

Nationals. Hence this type of legal entity is not relevant to foreigners. 

 

Joint Participation Company 

This is a company between two or more partners to divide the profit and losses of one or 

more commercial enterprises undertaken by one of the partners in his own name. The 

contract is not expected to be disclosed to third parties dealing with the venture. Joint 

venture agreement regulates the obligations between the parties and the method of profit 

distribution and this contract is not subject to registration. This type of legal set up is used for 

specific contracts and projects where the foreigner expects to do business for defined or 

short period of time within existing licensed entity and no separate registration is required. 

Such partnerships are usually drawn up when the foreign company is involved in government 

infrastructure projects with limited duration. 

 

Public Joint Stock Company (PJSC) 

This is an entity with capital divided into equal negotiable shares. The Shareholder is liable 

only to the extent of his share in the capital. This is similar to a public listed company as 

known in common law countries. Minimum capital required to form a PJSC is AED 10 Mio 

(AED 40 mio for banking company and AED 25 Mio for investment companies, AED 50 Mio 

for insurance companies). A PJSC must have 10 founding members (this may be relaxed by 

the government in case of government owned companies or similar), management vested in 

a Board of Directors with a Chairperson and the majority of directors being UAE Nationals 

and 51% of the shares must be held by UAE Nationals. Founding members must hold at 

least 20% of the capital but no more than 45% of the capital. At least 55% is required to be 

offered to the public. Considering the various restrictive rules, a PJSC is mostly inappropriate 

to foreign investors. 

 

Private Joint Stock Company 

This is similar to public stock company except that there is no invitation to public for share 

subscription. Minimum capital required is AED 2 Mio and minimum number of shareholders 

is 3. The Chairperson and majority of directors have to be UAE Nationals. All provisions 

applicable to public joint stock company are applicable to this entity, except the provisions 

pertaining to public subscription. 
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Limited Liability Company (LLC) 

An LLC is closed to the concept of private limited company as understood in common law 

and is widely used by foreigners to conduct business in the UAE. An LLC can be formed with 

49% shareholding of expatriate/foreign company owned whereas 51% of the shareholding 

will be in favor of the local UAE National. A nominee arrangement is normally made with the 

UAE National to hold this mandatory share in the name of the expatriate partner.  

 

Branch of Foreign Company 

A branch of a foreign company can be established carrying out activities of the parent 

company. The branch does not have a separate legal entity of its own but is considered a 

part of the parent company. Generally this will be in the form of promotional activities of the 

parent company or carrying out non-trading services. It is mandatory to appoint a local 

service agent. 

 

Activities that require special Ministry approval are: 

Activity       Authority 

Pharmacy      Ministry of Health 

Medical Clinics     Department of Health 

Telecommunication and Wireless   Ministry of Communication 

Air transport and air cargo    Department of Civil Aviation 

Financial institutions, banks, money exchange Central Bank 

New industrial projects/expansions   Ministry of Industry 

Nurseries, private schools & educational institutes Ministry of Education 

Sea cargo, clearing & freight forwarding  Customs Authority 

Law and Legal consultancy    Ruler's Office 

Engineering & contracting    Dubai Municipality 

Explosives & arms     Ministry of Defence 

Chartered accountants & auditors   Ministry of Economy 

Publishers, printer, bookshops, newspapers 

magazines, advertising, news agencies, 

translation offices     Ministry of Information 
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14) Cost Calculator for Sponsor Set up  
(outside free zone) – Sample Calculation 

 
Dubai 
Legal Form Limited Liability Company (L.L.C) 

   Share Capital AED 300,000 ( 81,550 USD) - no longer required! 
 

Share Holder 
Local Sponsor (51%), Investor retains 
(49%) 

   License Activities NNN - xxx 
                   

       
A Economic and Municipalities Fees 

   
       
Topic / Description / Explanation     

Amount 
AED 

Frequency 

Initial Approval from DED (Dubai Economic Department)   110,00 one-time 

Trade Name Approval & Reservation     210,00 one-time 

Notary Fees for Court (approximately)     860,00 one-time 

Typing of LLC Contract with standard Length (Arabic & English) 250,00 one-time 

Ministry of Economy Registration Fee     3.000,00 one-time 

Trade License Fee         200,00 one-time 

Owner Accomodation Fee (per foreign 
partner) 

1 1.000,00 1.000,00 annual 

Government Cultural Fee       10,00 annual 

Commercial Services Fees       500,00 annual 

Commercial License - TEJARI Fee     150,00 annual 

Chamber of Commerce Membership Fee     1.200,00 annual 

Dubai Municipality Waste Fees       1.000,00 annual 

Fee for Commercial Services Improvement     600,00 annual 

License Fee         550,00 annual 

Auditor's Report 
Fee     

350,00 one-time 

      Total Part A (fixed) 9.990,00   

        
Additions & Extras 

     Foreign Trade Name Registration 

 
2.000,00 annual 

 Formation General Trading Company 

 
15.000,00 one-time 

 

       
Topic / Description / Explanation     Amount Frequency 

Market Fee (5% of Commercial Facility Rent)         

For documentation we anticipate here AED 100,000 p.a.   5.000,00 annual 

      Total Part A (variable) 5.000,00   
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B Ministry of Labour and Immigration Fees - For Company 

       
Topic / Description / Explanation     Amount Frequency 

Immigration Computer Card       760,00 every 3Y 

Ministry of Labour Computer Card     2.100,00 one-time 

      
Total Part 
B 

  2.860,00   

       
C Foreign Investor Visa - Per Person 

 
       
Topic / Description / Explanation # Persons Rate Amount Frequency 

Security Deposit     1 10.010,00 10.010,00 one-time 

Processing Fee      1 250,00 250,00 every 3Y 

Medical Test & Clearance   1 550,00 550,00 every 3Y 

Visa Stamping Fee     1 450,00 450,00 every 3Y 

      
Total Part 
C 

  11.260,00   

       The Security Deposit will be refunded after terminating the investorship (requires court confirmation) 

       
D Employment Visa - Per Employee 

   
       
Topic / Description / Explanation # Persons Rate Amount Frequency 

Security Deposit     1 3100 3.100,00 one-time 

Typing Fee Employment Visa   1 250 250,00 every 3Y 

Labour Card Issuing Fee   1 3030 3.030,00 every 3Y 

Immigration Fee     1 210 210,00 every 3Y 

Medical Test & Clearance   1 550 550,00 every 3Y 

Visa Stamping Fee     1 410 410,00 every 3Y 

Fee for Typing Labour Contract   1 50 50,00 every 3Y 

      
Total Part 
D 

  7.600,00   

       The Security Deposit will be refundable by cancelling labour card & visa, after exit of employee from Dubai 

       
E Business Enabler Fees 

    
       
Topic / Description / Explanation     Amount Frequency 

Influential Sponsor Fee (exact 
fee has to be negotiated with 
sponsor) 

      35.000,00 annual 

Share Capital Presentation by Sponsor     0,00 scrapped 

Consulting, Processing & Document Clearing A to D 
(approx.) depends on client’s final requirements – approx. 

  35.000,00 one-time 

      
Total Part 
E 

  70.000,00   
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Dubai Economic Department (DED) 

Law No. 13 of 2011 states that the Department of Economic Development will be the body 

responsible for the regulation of economic activity for all businesses outside the free zones. 

DED's responsibilities include licensing, classification of economic activity permitted within 

Dubai, issuing trade permits for marketing activities and setting business work hours. The 

law also establishes a one-window system with a single portal managed by DED for issuing 

licenses to businesses and dealing with investors. 

Outside the Free Zones – Dubai / Abu Dhabi mainland - LLC companies may setup with no 

minimum capital requirements, effectively making the setup process a lot faster. Dubai 

Economic Development (DED) announced that Dubai free zone based companies may set 

up branch offices in Dubai mainland, effectively opening the doors to free zone companies to 

be present where they need to be and to get much closer to direct trading in the UAE market.  

http://www.dubaided.ae/English/Pages/default.aspx  

Here you can check on license categories and fees 

https://eservices.dubaided.gov.ae/Pages/Anon/Simulate.aspx?cpid=3000&PID=10101&LID=

&sname=Estimated_Cost_of_Issue_License 

Contact  

P.O. Box: 13223 Dubai, UAE 

Phone: 600 560 000, Operator: +971 4 4455555 

Email: help@dubaided.gov.ae  

http://www.dubai.ae/en/Lists/GovernmentDepartments/DispForm.aspx?ID=3&category=Gove

rnment  

 

 

 

 

 

 

http://www.dubaided.ae/English/Pages/default.aspx
https://eservices.dubaided.gov.ae/Pages/Anon/Simulate.aspx?cpid=3000&PID=10101&LID=&sname=Estimated_Cost_of_Issue_License
https://eservices.dubaided.gov.ae/Pages/Anon/Simulate.aspx?cpid=3000&PID=10101&LID=&sname=Estimated_Cost_of_Issue_License
mailto:help@dubaided.gov.ae
http://www.dubai.ae/en/Lists/GovernmentDepartments/DispForm.aspx?ID=3&category=Government
http://www.dubai.ae/en/Lists/GovernmentDepartments/DispForm.aspx?ID=3&category=Government
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H) GETTING REGISTERED 

UAE's economy is expected to grow further in 2017. In particular, the government has 

pledged to maintain its investment budgets at high levels, especially for core long-term 

infrastructure projects, in order to rekindle growth. 

Dubai in particular still provides a very business enhancing environment due to its fantastic 

geographical location and state-of-the-art infrastructure, which is unparalleled in the GCC 

and Middle East. The UAE offer a 0%-tax incentive (all Free Zones) for at least 15 years with 

the option to extend for another 15 years. Government interference in business is minimal 

although the set up procedures are usually tedious in the beginning. As a result of 

oversupply and international investors cutting back on investments, rents are currently 

coming down for residential and commercial premises which makes setting up cheaper than 

just 2 years ago.  

The UAE offers altogether about 35+ active free zones in various emirates, with the majority 

of free zones being domiciled in Dubai. Dubai organises its free zones in clusters (e.g. 

import/export, healthcare, IT, media, education, etc), whereas the Northern Emirates are 

mostly multi-purpose free zones. Abu Dhabi Free Zones are geared towards very specific 

industries, specific projects (e.g. media or production) and big corporations. 
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Proximity to growth regions: The UAE’s strategic location between Asia, Europe and Africa is 

a major advantage to investors, particularly the country’s proximity to some of the world’s 

fastest growing economies in Asia.  

Challenges in finding the right type of set up 

Setting up a new business in a Dubai, Abu Dhabi or Northern Emirates free zones can be a 

daunting task. Although the Free Zones all seem to offer similar incentives (tax freedom) it is 

not easy to figure out which type and structure of set up would be the best solution for a new 

business owner. Free Zones in Dubai are mainly organised in industry clusters (e.g. Internet 

City, Media City, Knowledge Village, Healthcare City, Jebel Ali, Dubai Silicon Oasis, etc.). 

In Dubai or Abu Dhabi a proposed business that does not fit the purpose of the free zone or if 

the operation may be considered too small, the investor could face being rejected by the free 

zone authority. It is therefore important to have the application documents that need to be 

reviewed by the respective free zone prepared in the proper way and the right free zone has 

to be chosen for the project.  

Free zones give guidelines but often investors find themselves left alone with many 

questions that the free zone staff cannot be bothered to answer. Nevertheless it is highly 

advisable to speak to a sales and marketing agent in the free zone personally (however free 

zone staff switches jobs frequently and are often not interested or trained enough to answer 

all relevant personal questions an investor has as to what is the best option for his individual 

requirements). Receptionist staff working in free zones often give rather incoherent, 

incomplete and often even false information.  

All free zones are government organisations and operate as profit centers. Information 

among free zones is not shared and switching free zones means that the entire set up has to 

be started from scratch again including visa cancellation and applying for all documents from 

scratch with a different free zone or mainland sponsor LLC set up. 

Also the choice of different free zone options can be overwhelming. The price range varies 

greatly starting from approx. AED 16,000 for a Freelancer licence. Freelancer can only 

operate under their personal name and do not get corporate bank accounts. A full fledged set 

up with office space (in Dubai no less than 50 sqm have to be rented) can easily mount up to 

AED 200,000++ and up for the big Free Zone clusters (JAFZA, DAFZA, etc.). Depending on 

the business model, some free zones may be more suitable than others. It takes quite a bit of 

local expertise to know all the differences and to avoid choosing the wrong set up model. 

Before deciding on a free zone the investor should at least check 3-5 options.  
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Also see our Business Orientation tours:  

http://www.gotobusiness-sense.com/services/orientation-business-tours-uae/  

Sometimes it may become the only option to set up with a local sponsor because of the type 

of activity (e.g. retail, construction related business, finance) or if a lot of visa and space are 

needed. Visas in the free zones are strictly tied to the amount of office and/or warehouse 

space the investor takes. Outside free zones large numbers of visa are easier obtained 

through a local sponsor.  

Which is the best set up for my business? 

A lot of business people don’t know in the beginning which route to take, either setting up 

with a local sponsor or going to a free zone. Also there is sometimes a lot of conflicting and 

confusing information in the market as to what type of business can actually register with a 

free zone and operate from there and what are the limitations (e.g. number of visa provided, 

not all business activities are approved by free zones). Therefore information obtained from 

industry professionals who have been dealing with the UAE free zones on a daily basis can 

save the potential investor / future business owner a lot of headache.  

In general the UAE law says that any business owner registered in a free zone needs to 

operate within the free zone boundaries or operate outside the UAE (not on mainland UAE). 

However, this law is (so far) not strictly enforced when it comes to service based businesses. 

For trading on the mainland through a free zone company the investor/business owner needs 

to engage a service agent (service agent company is at least 51% owned by an Emirati 

person or company). 

Common questions to be considered before setting up  

If the investor wishes to handle his set up by himself he should follow the checklist below and 

raise these questions with the free zones of his choice: 

 What are the differences of the Free Zones that are active in the UAE? 

 What are the fee structures of the various free zones? 

 What are the advantages/disadvantages of a Dubai vs. a Northern Emirates free zone? 

 What are the benefits of free zone set up vs. sponsor set up (ownership rights)? 

 What are the restrictions of free zone operations? 

 What type of licences will be issued? 

 Which is the most suitable / cost-effective free zone for my business? 

 What are the procedures of getting registered from A-Z? 

http://www.gotobusiness-sense.com/services/orientation-business-tours-uae/
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 What is the difference between FZE, FZCO, FZ-LLC, Branch set up? 

 What are the share capital requirements and how is it paid? 

 What are the documents needed (legalisation)? 

 What is the time frame for the entire set up? 

 What type of offices / warehouses are available, standard / min. sizes, prices, rental 

terms & conditions? 

4) What is a Free Zone? 

According to the World Federation of Free Zones (FEMOZA) a Free Zone is a portion of a 

clearly defined and isolated land or setting, with a special tax, customs and imports regime, 

usually involving a status of extra-territoriality. Free Zones provide state of the art 

infrastructure and are designed as special investment models allowing total ownership of the 

business in the UAE. Therefore, to establish a business entity in one of the UAE's many free 

trade zones (FTZ or FZ) can be an attractive option for foreign investors who wish to keep 

100% ownership of their business.  

An independent Free Zone Authority (FZA) governs each free zone, and is the agency 

responsible for issuing FTZ operating licenses (which can be service, trading or 

industrial/manufacturing). However, not all businesses will fit into a free zone. Purpose of the 

business has to be clearly defined and laid out in a detailed business plan. 

Investors can either register a new company in the form of a Free Zone Establishment (FZE), 

which means the company has one shareholder (individual or corporation), or a Free Zone 

Company (FZC, FZCO, FZ-LLC). In this case the company needs a minimum of two 

shareholders (usually maximum of 5 shareholders are allowed). Alternatively investors can 

establish a branch office of their existing or parent company. Free zone companies are in 

general limited liability companies.  

What kind of licenses will be issued? 

All businesses who wish to set up in any Dubai or Abu Dhabi free zone will have to lease 

either office premises, warehouse or land and acquire a business/trade license from the 

respective Free Zone Authority (regulated by law). Dubai and Abu Dhabi free zones do not 

allow to rent office / warehouse space outside their boundaries (except: If no space is 

available at the time of registration some of the Free Zones issue a temporary license to rent 

space outside until space will be available inside the free zone). Strictly speaking companies 

with trade and industrial licenses can only conduct business within the free zone or abroad. 

To sell their products in the UAE, a UAE official agent is required by law. For service based 

businesses no agent is required.  
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All new entities such as FZE or FZC (also FZCO or FZ-LLC) have to show share capital upon 

registration ranging from AED 50,000 (TECOM Free Zone Clusters such as Internet City, 

Media City, Knowledge Village only) to AED 1,000.000 (e.g. Dubai Airport Free Zone) 

depending on the Free Zone requirements and the structure of the company (individual or 

corporate shareholder).  

All business licenses are valid for 1 year and need to be renewed prior to expiry. Most free 

zones now also request audited records after the first year of operation. 

Types of Licenses: service, trading, manufacturing / industrial 

Stumbling Blocks for Registration  

The actual application and registration process in Dubai can be quite cumbersome and time 

consuming. Depending on the structure of the company (individual owners or corporate 

shareholder) a number of documents need to be notarized and UAE Consulate attested in 

the applicant’s home country. Also the reviewing process whether a company will be 

accepted can take anything from 2 weeks to 1 month.  

Dubai and Abu Dhabi Free Zones prefer established companies with a proven track record. 

Start-up companies or SMEs sometimes find it difficult to set up in a Dubai or Abu Dhabi free 

zone. Free zones take the liberty to refuse giving licenses to companies that do not fit into 

their overall framework or if the business turnover is too small.   

But there are quite attractive solutions for small and start up companies (e.g. Smart Office - 

Virtual Office are cost-effective solutions that do not require to rent office space, however, 

licensed only through Northern Emirates Free Zones!). Individuals, small companies or labor 

intensive businesses are highly welcome to set up their business in any of the Northern 

Emirates free zones, which are improving and expanding their infrastructure (Northern 

Emirates FZ provide the same tax incentives as Dubai free zones, their infrastructure is 

usually not up to par with Dubai, however improving significantly).  

What costs are involved setting up in a Dubai Free Zone? 

Dubai free zones are still more on the $$$ side since all costs usually have to be paid for a 

year in advance and are significantly higher than Northern Emirates. The biggest part of the 

set up costs effectively has to be attributed to commercial space rent. Setting up a business 

in a Dubai free zone can cost anything from AED 65.000 to AED 300.000 or more 

(depending on the space / warehouse / land requirements). Office space within the free zone 

boundaries currently starts at around AED 110 – AED 150 per sq.ft per year 
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Compare: Commercial space outside Dubai free zones is only available to companies who 

set up with a local sponsor. Dubai free zones capitalize most from the commercial rent they 

are charging and therefore request all tenants to operate from their (higher priced) free zone 

premises in return providing 100% ownership of the business vs. local sponsor owns 51% of 

the business by law.  

In addition to being subjected to take office / warehouse space, the new office premises are 

usually handed over as “core & shell” and the tenant has to do the complete fit out work by 

hiring a free zone pre-approved fit-out company. The fit-out companies as well as the 

drawings for the new office have to be approved by the free zone authority (Zoning 

Authority). All of this adds significant time and costs to the set up. Therefore Dubai free 

zones are not extremely attractive for small investors with limited budgets.  

So far Dubai or Abu Dhabi have largely refused to offer SME low cost facilities or provide 

more attractive rental payment options. As a result a growing number of companies are 

relocating to cheaper free zones in the Northern Emirates. 

Can I buy my own office inside the Free Zone? 

Freehold office space within Free Zone boundaries (Dubai / Abu Dhabi only) is in abundance  

available. Examples in Dubai are Jumeirah Lake Towers - JLT (licensed through Dubai Multi 

Commodities Centre DMCC), International Media and Production Zone - IMPZ, Dubai Silicon 

Oasis - DSO and more are planned for the future (however due to current oversupply of 

commercial space put on hold). 

In order to operate from a freehold office applying for a business license to be issued by the 

respective Free Zone Authority is still mandatory. Prices for freehold offices vary greatly 

depending on location and status of the construction. It is advisable to speak to at least 3-5 

different real estate agents specializing in commercial space to get a good overview. A 

trading license will only be given once the office is ready for handover. Buying off plan does 

not qualify to get a license immediately. 

Which Free Zone to set up with? 

The selection of the right Free Zone depends on the type of activity the company wants to 

engage in (e.g. trading, e-commerce, internet and software development, automotive, heavy 

industry, broadcasting, publishing, healthcare, etc.) as well as the infrastructure required 

(e.g. warehousing facilities, airport or seaport access).  
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Types of Free Zone companies 

 Branch Office (associate of an already existing mother company in UAE or abroad) 

 Free Zone Establishment = FZE (single owner – can be individual or legal entity) 

 Free Zone Company = FZCO, FZC, FZ-LLC (minimum 2 partners/shareholders) 

 Offshore Company (registered agent required, businesses are not allowed to operate 

within UAE, number of allowed activities strongly regulated) 

With exception of branch office, all new Dubai / Abu Dhabi Free Zone legal entities 

need to show share capital ranging from AED 50,000 – AED 1,000.000. 

Typical benefits of UAE Free Zones include (but are not limited to): 

 100% foreign ownership & repatriation of capital & profits 

 100% tax exemption for corporate, personal income 

 100% state-of-the art purpose built infrastructure 

 No foreign exchange controls 

 Companies can operate 24 hours, security around the clock 

 Postal services, banking facilities, food courts in close reach to all free zones 

 Residence visas granted for 3 years or 2 years (renewable) 

Factors to be considered when choosing a free zone: 

 Distance from international air- and seaports    

 Facilities and infrastructure offered at the free zone 

 Real estate options and availabilities (office, warehouse, land) 

 Types of activities allowed by the respective free zone authority    

 Annual rent for office space and size of units  

 Minimum capital required, registration, trade licence fees  

 Processing time of application 

 

I) FAQ - Frequently asked questions 

 

Why Setting up in UAE?  

Dubai and UAE in general has a definite geographical positioning. It is at the crossroads 

between Europe, Africa and Asia. Highly developed infrastructure - compared to other 

countries in the region. Special industry specific free zone clusters. Relatively low energy 

costs. 
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 What challenges to expect and what mistakes to avoid?  

Assumption to find ALL the information on the Internet usually leads to wrong conclusions. 

Choosing the wrong partners and/or consultant to start and things end up in a mess. Make 

decisions without appropriate expert advice. Underestimated market dynamics and 

challenges and time needed to complete things. Client wants to get everything done in a 

hurry. Investors plan budget too tightly and are sometimes taken by surprise when market 

conditions change or people find out along the way that they do not have all the information 

needed. 

  

What are the costs involved in setting up in UAE?  

Set up cost vary greatly depending on type, structure and location. Cheapest Smart-Office 

set up starts at approx. AED 12,000 p.a. for a service license (Northern Emirates) for a mini 

establishment (no visa eligibility), approx. AED 35,000 p.a. for a trading license with up to 4 

visa (no office space has to be taken). On average companies wishing to set up in Dubai or 

Abu Dhabi (outside Free Zones) should budget no less than AED 100,000 - 200,000 

(covering business license, registration fees, annual office rent, visa fees, government 

stamping fees and charges, attestations). 

 

When will the company be legally operational?  

Strongly depends on location chosen (Dubai vs. Northern Emirates). In Dubai/Abu Dhabi it 

can take anything from 2 to 4 months, in Northern Emirates it takes on average max. 1-2 

weeks for the legal set up to be completed. Type of license and structure of the company 

(how much office space, visa needed, individual or corporate shareholder). In case of 

corporate shareholder a number of documents need notarization and attestation (board 

resolution, power of attorney for manager, certificate of incorporation of mother company, 

memorandum of association mother company). Free Zone or LLC (Sponsor) set up. Sponsor 

set ups can be completed within 3-4 weeks (provided the planned business activity does not 

need special approval, such as law firms, banks, engineers – a detailed list of special 

approval activities can be obtained from Dubai and Abu Dhabi Chamber of Commerce). 

 

Important Note: A lot of websites still “promise” a company formation within 24 hours. That 

is - with very few exceptions - NOT possible and is mainly used for marketing purposes by 

free zones  and service providers to attract the prospective investor to set up with them. The 

fastest set up are the Flexid-Desk/Smart-Office packages (once all documents are submitted, 

payment made and business plan approved – license will be issued within 1-2 days). Most 

Dubai Free Zones require a lengthy process to complete legal requirements and issue the 

business license soonest after 3-4 weeks only (usually based on proof of required share 

capital).  
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What are the challenges in adopting to the local business climate? 

Dubai / UAE has a very different way of doing business compared to the West (Europe, USA, 

Australia). With few exceptions everything has to be paid upfront for one year in advance. 

The legal framework has many loop holes and is usually geared in favour of the local Emirati 

population. Bankcruptcy laws are cumbersome and still many investors rather "exit" the 

country and defaulting on their loan, therefore banks are very hesitant to give business loans. 

A strong business record with financials has to be submitted to "convince" the bank the 

investor is solid. Starting a business is usually a lot costlier than in the West but operating 

cost in the long run are a cheaper than the West due to 0% privilege (except introduction of 

VAT in 2018) and lower energy cost (except water consumption intensive businesses).  

What are the Benefits of setting up in a UAE Free Zone?  

The Free Zones guarantee complete tax exemption, unlimited capital repatriation and many 

are ISO 9000 certified. The major advantage in setting up in a free zone is that you are 

entitled to:  

 100% foreign ownership of the enterprise  

 100% import and export tax exemptions  

 100% repatriation of capital and profits  

 No corporate taxes for 15 years, renewable for an additional 15 years  

 No personal income taxes  

 Staff sponsorship and staff housing onsite available  

Are there audit & bookkeeping requirements? 

As per law all companies are required to maintain accounting and audited records. Most 

Northern Emirates free zones do not enforce this rule until now. In Sharjah after the first year 

of operation the business owner has to submit audited records to the Free Zone authority in 

order to get the business license renewed. The investor has to check with the free zone of 

his/her choice if they do require audits after the first year. In this case a CPA (certified public 

accounting firm) has to be officially appointed which adds additional cost to the budget.  

 

The costs vary according to how many transactions have to be recorded and audited. 

Minimum per year is approx. AED 4.000 and up, strongly depends on the volume of data and 

files.  Quotes from various companies should be obtained. There is no shortage of 

accounting firms in the UAE. 

 

Some free zones only accept auditors & accounting firms that have registered offices in the 

respective free zone. The business owner should therefore check on the current 

requirements at the time of audit. 
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J) WHAT YOU GET WITH AN SME SET UP 

All SME set ups provide a business license, residence visa (3 years - however based on 

annual license renewal for the business license). License renewal procedures should to be 

started 2-3 weeks prior to expiry date stated on the license as Free Zones levy late payment 

penalties which can be quite hefty) With a valid business license and all supporting company 

documents the company owner then can open a personal as well as an SME bank account 

with any UAE bank.  

SME set ups come, however, usually without any dedicated office space facility. The investor 

can work from anywhere in the UAE (and/or abroad) with this license and operate the bank 

account through online banking. For those individuals who do require physical office space, 

the free zones offer a “hot-desk, virtual office business center or flexi-desk” solution 

(e.g. RAK, Ajman, Fujeirah, UAQ), which includes a desk in their respective business 

centre along with phone, fax and PO box facilities. Most small entrepreneurs however work 

from home or while travelling as the location of the Free Zone business centers in Northern 

Emirates is usually not convenient to communte to if living in Dubai or Abu Dhabi. As it is a 

requirement by immigration to show proof of office space the Free Zones have adopted this 

business center approach in order to fulfill the visa criteria standards set by government. 

For investors who live in Dubai there is the option of renting a “Virtual Office” Facility from a 

Dubai Business Center (valid trade license is necessary). Prices start from AED 550 per 

month for a dedicated phone/fax line and PO Box. Secretarial services and office space can 

be rented on an as need-be basis.  

 
K) ADVANTAGES & DISADVANTAGES OF HAVING AN SME SET UP 

Advantage: The SME set up can be done with a relatively small budget. As soon as the 

company name approval is given, the actual formation can be completed in 1 - 2 weeks. 

After that the residence permit can be applied for. This type of set up includes the possibility 

to open corporate and private bank accounts at any bank in the UAE.  

Disadvantage: Northern Emirates Free Zones have poor customer service records, make a 

lot of mistakes (wrong spelling of legal documents, misplacing documents, wrong or 

inadequate information given in many cases, client is sent from one office/person to the next, 

many visits to the free zone necessary to complete formalities). It can be very time 

consuming to get documents corrected or changed, involves a number visits to the free zone 

authority and quite some patience on the investor side. Travelling to the Northern Emirates 

can be also quite time consuming because there are a lot of traffic congestions due to heavy 
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trucks on Emirates Road which lead to massive traffic back ups.  Also Northern Emirates are 

not look upon as prestigeous as Dubai or Abu Dhabi. If a company works with a government 

office it is wisely to check with them if they accept a Northern Emirates license to do 

business with. In Abu Dhabi government is very specific and often does not accept such 

licenses and requests the company to be located in Abu Dhabi to participate in large public 

infrastructure tenders.  

L) CHALLENGES IN SETTING UP 

A lot of websites indicate that incorporation can be done within 24 hours - this is very 

misleading because UAE has developed quite some red tape and for those investors who 

are not familiar with UAE rules and regulations will find certain things extremely time 

consuming and not very logic. Everything has to be done “face-to-face”. Often Free Zones do 

not immediately answer emails or call back (especially not to a phone number outside UAE). 

Also it is highly advisable to check all the documents because name mis-spellings are 

“normal” and happen frequently. Wrong documents need to be rectified because otherwise 

the bank might reject an application for corporate account opening. Most dealings with the 

free zone have to be done onsite, which means frequent visits to the free zone. 

On average it takes a minimum of 8 - 10 visits to the respective free zone until all procedures 

(license, visa, PO box) are completed. Registration cannot be done through internet only 

(banks always require physical presence upon account opening and showing of original 

passport). Once the procedures are started and fees are paid, which happens at the 

registration stage early on, free zones often show a “tendancy” of not being very helpful in 

answering specific questions. Staff is in many cases poorly trained and not very motivated to 

provide accurate information. Once the investor gets past the sales department who usually 

try to give the impression that setting up is easy he/she finds him/herself left to their own 

devices on how to get all the paperwork together. Most Free Zones assume that the investor 

will hire a PRO company or consultancy knowledgeable enough to handle all formalities. 

 
M) GET THE FULL PICTURE ON SME SET UP COSTS 

During the conversation with the sales staff of the respective free zone sometimes people 

are not given the full picture when it comes to costs involved. Therefore, the investor needs 

to ask for a full disclosure of all fees pertaining to the list below. 

a) Free Zone Registration Fees (usually one-time) 

b) License Fees (annual renewal fees) 

c) Arabic Typing Fees from Typing Offices located inside the Free Zone 

d) Visa Fees (incl. medical test) and respective deposits such as salary guarantees, ticket 
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guarantees, attestation and Arabic translation fees. 

e) Virtual and or actual Office Rent 

f) Any other one-time or recurring fees 

Free Zone fees always have to be paid in full upon registration for the entire year in advance. 

Packages and fees are non-negotiable. 

Note: The range of costs gives an indication, however, free zones change their fees 

frequently adding additional costs which are usually not mentioned on the free zone’s 

website. Therefore, before starting the registration process the investor is best advised to ask 

for the current fee structure. Sometimes it can be a pleasant surprise if they run special 

promotions for a limited period of time. 

 
N) SHAREHOLDER STRUCTURE & CAPITAL REQUIREMENTS 

The SME set up usually allows to have up to 5 partners (some FZ only allow 2), however, 

only max. 4 visa will be given for trading, 1-2 visa for service companies, except VirtuZone 

Free Zone allows 6 visa for service companies. A general memorandum of association in 

Arabic and English will be issued by the Free Zone. All partners/shareholders have to sign in 

person or be represented through a notarized and UAE Consulate attested power of 

attorney. 

The set up can be done as a) Individuals or b) non-individual (e.g. Ltd., Plc. SA, AG, GmbH) 

In case the share holder is a corporate entity (non-individual) the following documents from 

the mother company need to be submitted (notarized and attested): Certificate of 

Incorporation, Share Certificate, Memorandum of Association, Power of Attorney for the 

Manager, Board Resolution. 

Attestations always have to be done either in the country where the applicant has his 

residency or at the nearest UAE Consulate abroad.  

For a full list see http://www.uaeinteract.com/travel/consulates.asp  

Share Capital Requirements 

Ajman Free Zone:     AED 185,000*  

                                                                             *(will not be required to show at registration date) 

Sharjah Airport Free Zone   AED 150,000  

Hamriyah Free Zone:    AED 300,000 

http://www.uaeinteract.com/travel/consulates.asp
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RAK Free Zone:     AED 100,000 for service/commercial license 

      AED 500,000 for general trading 

Umm Al Quwain:    AED 150,000 - 300,000 depending on license 

Furjairah:     AED 150,000    

For branch registration no share capital required.  

Many free zone waive proof of share capital at the time of registration. Check with them as 

requirements keep changing with new Federal Law to be implemented. 

Legal Implications: Legally SME set ups are either an FZE (Free Zone Establishment = 1 

shareholder / owner) or an FZC (Free Zone Company = min. 2 shareholders / owners). FZE / 

FZC are limited companies (limited to the amount of share capital paid). 

Trading companies have to appoint an agent to import their goods into UAE. The agent has 

to be 51% owned by an Emirati entity or person. On average the agent charges between 2-

3% on the goods value for his services. Appointing an agent is legally imperative. Customs 

(further information: http://www.dxbcustoms.gov.ae/content/home)  tax is currently 5% flat 

(except Alcohol, cigarettes and certain specified items). 

 

O) PO Box Opening 

Before opening a bank account (PO Box no. has to be indicated on the bank opening forms) 

the investor has to set up a PO Box, this can be either done on the Free Zone premises or 

outside the Free Zone at any Emirates Post Office (further information at 

https://www.epg.gov.ae/portal/_en/service.xhtml?service=service64    

Costs for 1 year: approx. AED 970 for corporate PO Box, personal PO Box AED 300.  

 

Note: In the UAE mail will normally only be delivered to PO Boxes and has to be collected 

from there. New services (additional charges apply) are available for home delivery. For 

those residing outside the UAE it is advisable to engage an Office Service for that. Post 

Offices are now also offering delivery to residential or office addresses (additional fee 

package has to be paid on annual basis). 

 

To open a company PO Box you need to submit the following documents along with an 

application form that you get at the Post Office: Passport copy owner/manager on the license 

and license copy. 

http://www.dxbcustoms.gov.ae/content/home
https://www.epg.gov.ae/portal/_en/service.xhtml?service=service64
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P) BANK ACCOUNT OPENING 

In order to open a bank account the respective free zone has to issue a “bank letter” 

requesting the bank of investor’s choice to open an account. Investor has to submit this letter 

directly with the bank (free zone does not provide that service). Once the account is open the 

investor has to transfer the share capital (check with respective free zone if required and if so 

which amount) and get a letter from the bank addressed to the free zone stating that share 

capital in the amount of AED … (share capital amount for Northern Emirates depends on 

Free Zone chosen, varies from AED 100.000 - 185.000 or AED 500,000 for general trading) 

has been paid. The share capital funds are blocked until the bank is shown the original legal 

documents (business license, memorandum of association, share certificate). Access to the 

paid up capital depends on how fast the formalities with the free zone can be completed. 

After that it can be either used for operating the business or transferred outside the UAE. 

Accounts are usually blocked no longer than 6-8 working days after submitting the legal 

company formation documents to the bank.  

The following docs/information are necessary to open a corporate bank account:  

a) Residence visa stamp (can be submitted at a later stage, some banks don’t request 

residence visa for corporate accounts) 

b) Copy passport applicant 

c) Copy: business licence, share certificate, certificate of formation, memorandum of 

association, chamber of commerce registration 

d) On average UAE banks ask for a min. deposit of AED 50.000 for each corporate account 

e) Foreign currency accounts available such as GBP, USD, EUR 

f) A local P.O. Box no. has to be mentioned on the application forms  

g) UAE mobile phone has to be mentioned as contact on the application forms 

Opening a corporate bank account can be a quite tedious process and can easily take 2-3 

weeks until all formalities are completed, especially if the new company has a corporate 

shareholder. Banks do not send any documents or information to individuals residing outside 

the UAE. Everything has to be collected in person or through a person who has notarized 

and UAE Consulate attested Power of Attorney. Banking services throughout UAE are often 

very poor and banks are increasingly asking for a lot of additional information such as 

company’s clients, type of business involved, where funds are coming from and how much 

on monthly/annual basis to be expected.  

A KYC (Know your Customer) Form from a UAE bank usually includes the following 

information to be disclosed by the applicant: 
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Trade License No. +++ Issue Date of License +++ Authorizer's Name/Manager on the 

License +++ Owners + Manager's Passport no. +++ Expiry Date Passport +++ Shares 

(Parent Company in case of corporate owner of UAE company) +++ Company Address +++ 

Mobile Phone Manager +++ Email Manager +++ Line of Business (company profile) +++ 

Client Names +++ Business Experience +++ Suppliers +++ Transaction Information +++ No. 

of Cheque Deposits per month +++ No. and amount of Inward Wires per month +++ Outward 

Wires per month +++ Internal Transfers per month +++ Annual turnover +++ Other bank 

accounts in UAE +++ bank reference letters from another bank  

 
Q) RESIDENCE VISA 

It is not mandatory to apply for a visa if the investor will not live in the UAE permanently. The 

residence is needed if investor wishes to rent accommodation on annual basis or rent/buy a 

car. 

With SME set ups usually only 1-2 residence visa will be granted (owner can sponsor his 

family, i.e. wife and own children). If the company needs more visa than the SME package 

allows the license can always be upgraded to a commercial office (provided the free zone 

has availability, if office space is not available no more visa will be issued).  

In order to rent accommodation legally a residence visa has to be applied for. It is also 

mandatory to get any utility services registered such as telephone, water, electricity. Any 

UAE free zone visa allows to take residence in any of the 7 Emirates of the UAE.  

Visa fees vary greatly and are somewhat unpredictable (Options are in country, out of 

country application, normal, urgent - also depends strongly on the nationality - 

Europeans/Western passports sometimes get preferential treatment).  

On average the visa costs for a 3-year residence/employment visa are around AED 7,500 

which includes visa application fee, Arabic typing fees, medical test typing, medical test & 

health card. Sometimes Free Zones ask for a security deposit (refundable) starting from AED 

2,000. This deposit will be refunded upon cancellation of the visa. When hiring employees 

Free Zones also ask for a salary deposit (usually the amount of one month's salary), 

refundable upon visa cancellation.   

A Health Card will be issued by a government hospital in the emirate where the free zone is 

registered. The standards of government hospitals in Northern Emirates are usually quite 

basic. However, applying and paying for the Health Card is mandatory and cannot be 

waived. In Dubai in addition proof of health insurance has become a mandatory requirement. 

Northern Emirates have not yet enforced health insurance. 
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For urgent visa stamping (3-4 days) - on average an additional AED 1,000 will be charged 

but no all free zones provide that option.  

For managerial positions educational certificates nowadays need to be attested through a 

UAE Consulate and Ministry of Foreign Affairs in Dubai or Abu Dhabi and have to be 

translated into Arabic. It is advisable to check with the respective free zone if necessary. 

 
Procedures for the Investor to get a Residence Visa for an SME set up 

Step 1:  After company set up is completed, get an Arabic/English company stamp! 

Step 2: Every free zone has a typing office - there the applicant has to get the visa typing in 

Arabic/English (license copy, passport copy, minimum 10 photos will be needed during the 

process)  

 

Step 3: “Pink Slip” = visa approval document has to be applied for - Pink Slip has to be 

deposited at the airport and collected by the applicant from Visa Collection point upon arrival 

at the airport (before going through immigration!) along with an eye test at the airport. Pink 

Slip has to be stamped at Immigration along with passport. 

Step 4: Once the Pink Slip is stamped the applicant can go for his medical test (mandatory). 

It is advisable to check with the Free Zone which hospital will do the test (frequent changes!!) 

- it is usually a hospital in the emirate where the free zone is registered (applicant cannot 

chose which hospital he/she wants to do the test). A medical test checks for Hepatitis, 

Tuberculosis, HIV. The test results are usually available within 2-3 working days and will 

either be sent via Empost or have to be picked up in person form the medical center. 

Step 5: Along with pink slip, original passport, medical test report (must state “medically fit”) 

and 10-12 passport size photos, visa typing forms (from typing center) the applicant can 

finally submit his application for stamping. Normal procedures take up to 8 working days. 

Most free zones offer to do express or urgent stamping (extra charges will be applied). 

During this process the passport stays with Immigration. The applicant has to stay in country 

until passport is returned. Once the main sponsor (investor) has obtained his visa, he can 

sponsor his wife and children. Women are usually not allowed to sponsor families. This 

needs special approval. 
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Family Visa  

 

Documents needed to sponsor family / dependants 

1) Salary Certificate for company owner from Free Zone 

2) Passport copy with visa stamp of sponsor 

3) Passport copy wife, children 

4) Passport photos (have at least 10 photos available)  per application 

5) UAE Consulate attested marriage and birth certificates (in case of children). Documents 

must be translated into Arabic and attested by Ministry of Foreign Affairs 

6) Tenancy contract (min. 6 months contract) 

7) Arabic form typing for a) pink slip and b) visa application (once in country) 

8) Name and birth date of sponsor’s father and mother 

9) Name and birth date of spouse’s father and mother 

10) Medical test of wife / children (children under age of 14 no medical test required) 

11) Finger printing and Emirates ID application 

12) Each application must be accompanied by the following docs: sponsor’s passport copy 

with visa stamp, copy of business license, copy of certificate of formation, copy of 

chamber certificate, copy of tenancy contract, passport photos 

 
General information on visa (outside free zones) 

New Business Support Services in Dubai    

Dubai has been streamlining its administrative procedures to provide an efficient service for 

investors. A telephone and fax hotline has been installed at the Dubai Naturalization and 

Residency Department. The 24-hour computerized system, operating in Arabic and English, 

can handle enquiries about documents needed for all types of visas, including visit, transit, 

investor, work and domestic servant visas. Callers can access information about documents 

needed to open a company file at the department, documents for stamping and canceling 

visas, court appointments, changing visas and departure certificates.  

Official government website on visa questions 

http://www.dnrd.gov.ae  

 

 

 

http://www.dnrd.gov.ae/
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R) LINK LIST 

Use of this link list at own risk, we take no responsibility whatsoever on the accuracy and the 

content given therein. Please read disclaimer! 

Abu Dhabi Business Info 

http://tcaabudhabi.ae/en/default.aspx 

http://www.abudhabichamber.ae  

http://www.adcbuae.com/ - business directory  

Comprehensive information on UAE / Middle East (Politics, Economy, Sports, Culture, 

Religion) 

http://www.ameinfo.com  

http://www.theemiratesnetwork.com  

http://www.uaeinteract.com/government/political_system.asp  

http://alluae.ae/  

 

Newspapers 

http://www.gulfnews.com  

http://www.khaleejtimes.com  

http://www.godubai.com/gulftoday/  

http://www.onlinenewspapers.com/une.htm  

 

Expat Living in UAE 

http://www.dubizzle.com  

http://www.expatriates.com/classifieds/dub/  

http://www.dubaicityguide.com  

http://www.expatfocus.com/expatriate-uae  

http://www.souq.com/  

http://www.eyeofdubai.com/  

 

Directories 

http://www.biznessuae.com  

www.uae-ypages.com  

http://www.ibs-uae.com/25-free-local-business-directories-in-uae/  

http://www.uaecontact.com/  

http://www.yellowpages.ae  

 

http://tcaabudhabi.ae/en/default.aspx
http://www.abudhabichamber.ae/
http://www.adcbuae.com/
http://www.ameinfo.com/
http://www.theemiratesnetwork.com/
http://www.uaeinteract.com/government/political_system.asp
http://alluae.ae/
http://www.gulfnews.com/
http://www.khaleejtimes.com/
http://www.godubai.com/gulftoday/
http://www.onlinenewspapers.com/une.htm
http://www.dubizzle.com/
http://www.expatriates.com/classifieds/dub/
http://www.dubaicityguide.com/
http://www.expatfocus.com/expatriate-uae
http://www.souq.com/
http://www.eyeofdubai.com/
http://www.biznessuae.com/
http://www.uae-ypages.com/
http://www.ibs-uae.com/25-free-local-business-directories-in-uae/
http://www.uaecontact.com/
http://www.yellowpages.ae/
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Forums (information provided to be used at own risk) 

http://www.dubaifaqs.com/visa-dubai.php  

http://www.dubaifaqs.com/visa-ban-uae.php  

Magazine – Entertainment - Tourism 

http://www.timeoutdubai.com   

http://www.dubaitourism.ae/  

 

Exhibitions 

www.dwtc.com (Dubai World Trade Center) 

http://www.adnec.ae/ (Abu Dhabi Messen) 

 

Health Insurance Providers 

http://insurancemarket.ae/medical.html?gclid=CLCOw4LajdQCFe8V0wodXykETg 

http://www.dubaicityinfo.com/Health/dubai-medical-insurance-companies.aspx  

http://gulfnews.com/guides/life/health/your-complete-guide-to-mandatory-health-insurance-in-

dubai-1.1867625  

 

Car and General Insurance Providers 

http://yp.theemiratesnetwork.com/browse/insurance_companies/united_arab_emirates-du-

dubai/  

 

Business Groups & Councils in UAE 

http://www.dubaichamber.com/what-we-do/event-and-networking/business-groups-and-

councils  

http://www.datadubai.com/directory/list_of_business_council.html  

 

Business / Social Networks 

http://bni-me.com/  

http://www.ibwgdubai.com/ 

http://www.businessdubai.com/  

http://www.cnetdubai.com/  

https://www.xing.com/net/den/  

http://www.heelsanddeals.org/  

 

Real Estate Regulatory Authority Dubai  

http://www.rpdubai.com/rpdubai/welcome  

http://www.dubaifaqs.com/visa-dubai.php
http://www.dubaifaqs.com/visa-ban-uae.php
http://www.timeoutdubai.com/
http://www.dubaitourism.ae/
http://www.dwtc.com/
http://www.adnec.ae/
http://insurancemarket.ae/medical.html?gclid=CLCOw4LajdQCFe8V0wodXykETg
http://www.dubaicityinfo.com/Health/dubai-medical-insurance-companies.aspx
http://gulfnews.com/guides/life/health/your-complete-guide-to-mandatory-health-insurance-in-dubai-1.1867625
http://gulfnews.com/guides/life/health/your-complete-guide-to-mandatory-health-insurance-in-dubai-1.1867625
http://yp.theemiratesnetwork.com/browse/insurance_companies/united_arab_emirates-du-dubai/
http://yp.theemiratesnetwork.com/browse/insurance_companies/united_arab_emirates-du-dubai/
http://www.dubaichamber.com/what-we-do/event-and-networking/business-groups-and-councils
http://www.dubaichamber.com/what-we-do/event-and-networking/business-groups-and-councils
http://www.datadubai.com/directory/list_of_business_council.html
http://bni-me.com/
http://www.ibwgdubai.com/
http://www.businessdubai.com/
http://www.cnetdubai.com/
https://www.xing.com/net/den/
http://www.heelsanddeals.org/
http://www.rpdubai.com/rpdubai/welcome
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WE APPRECIATE YOUR FEEDBACK  
 
Send us an email with your feedback and let us know if the information provided was helpful 

or if you missed anything? 

 
 

CONTACT DETAILS AUTHOR CHRISTINE ORTH 
 
GLOBAL OFFICE FZE  

P.O.Box 214481, DUBAI, UAE 

Mob. +971-50-8462421  

www.gotobusiness-sense.com, co@globaloffice24.biz  
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mailto:co@globaloffice24.biz
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OVERVIEW OF GLOBAL OFFICE BUSINESS SERVICES 
 
http://www.gotobusiness-sense.com/services/  
 
Operating in the UAE for more than 14+ years, Global Office's mission is to educate on the 

market conditions, remove and clarify the complexities of setting up a legal entity in the UAE 

so that our clients can focus on a smooth entry into the UAE market and running their 

businesses. Whether you are a startup, an SME, a larger corporation, or an individual, with 

Global Office as your advisor, you will be able to safely navigate the bureaucratic waters of 

company formation, business expansion and workplace wellbeing.  

 

We will take care of all your needs from providing the right information on what type of set-up 

best serves your individual requirements till completion of the entire project including 

assisting with hiring staff, implementing IT infrastructure, searching for office/warehouse 

space and bringing it the right network of specialized consultants, e.g. accountants or legal 

advisors for your business.  

 

The technical, administrative, and financial aspects of setting up a business can seem 

daunting, yet with experienced and diligent support, the process is far more straightforward 

and saves you unnecessary expenses based on potential lack of information about local 

market conditions and legal framework. Our fee structures are fully transparent and we guide 

each client through the entire costing of setting up a business. Global Office provides you 

with tailor-made support and operates according to ethical and trustworthy standards of 

doing business. 
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GLOBAL OFFICE SERVICE OFFERS 
 
1) Individual Consulting Sessions  
 
We offer professional and comprehensive counselling for setting up a company in the UAE 

providing background information on procedures, prices which promises to be the best set up 

for each respective business. http://www.gotobusiness-sense.com/services/individual-

consultation/  

 
 
2) Outsourcing of the whole set up procedures 
 
GO handles Free Zone Set ups in all UAE free zones on behalf of international clients, 

including complete family relocation. For a detailed quote, pls. contact us at: 

co@globaloffice24.biz or call +971-50-8462421. http://www.gotobusiness-

sense.com/services/company-formation-uae/  
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DISCLAIMER 

  

Please ensure you read the following! 

Prices/fees, websites, phone/fax numbers provided in this guide are subject to change 

without notice. 

 

Global Office FZE is the owner of this E-book and the website www.gotobusiness-

sense.com.  The information in this e-book is sourced from our own experience and through 

detailed research. All research is based on information obtained from sources believed to be 

reliable but in stating so Global Office FZE does not make any representation or warranty 

that it is accurate, complete or up to date. Global Office FZE accepts no obligation to correct 

or update the information or opinions within this e-guide. Any persons relying on the above 

information do so at their own risk. Past performances and success stories of others are no 

guarantee of future results. Any projections are estimates only.  

 

With the purchase of this e-guide you hereby acknowledge that any reliance upon any 

materials in this e-book shall be at your sole risk. Global Office FZE reserves the right, in its 

sole discretion and without any obligation, to make improvements to, or correct any error or 

omissions in any portion of the materials. The information, services and other materials in 

this e-book are provided on an "as is" basis, and in no event shall Global Office FZE be liable 

for any direct, indirect, incidental, punitive, or consequential damages of any kind whatsoever 

with respect to the information, service, products and materials in this e-book. 

 

In no case shall our liability arising out of any kind of legal claim (whether in contract, tort or 

otherwise) in any way connected with the e-book, the service, the material, or the products, 

exceed the total dollar/AED amount you paid us. This e-book contains links to websites 

operated by entities other than Global Office FZE. We have no control over the information 

on these sites or the products or services on them, and therefore we make no 

representations regarding the accuracy of the information, services, or products described 

therein. You are advised to make your own enquiries in relation to third parties described or 

linked on this site. Inclusion of a link to a third party site should not be construed as that 

party’s endorsement of this e-book. By linking to sites operated by third parties, we are not 

authorizing the reproduction of any material on such sites, as such material may be the 

subject of intellectual property rights. Global Office FZE is the owner of the copyright in the 

material in this e-book. You are not authorized to reproduce, broadcast, distribute or in any 

way transmit the material (fully or partially) on this e-book without the written consent of 

Global Office FZE, other than to the extent necessary to view the material or as permitted by 

law. 
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